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United States Department of Agriculture

Transition to the General Services Administration (GSA)

 Blanket Purchase Agreement (BPA) for

 Express and Ground Domestic Delivery Services (DDS2)

 in the continental United States, Alaska, Hawaii, and Puerto Rico
Frequently Asked Questions (FAQs)
1. Will UPS be the mandatory source for shipping?  If not totally mandatory, are we to use our judgment on best interest to the Government (Cost & Time)?


UPS/DDS2 is the mandatory source for shipping express and ground domestic 
delivery services in the continental U.S., Alaska, Hawaii, and Puerto Rico with the 
exception of International shipments and restricted HAZMAT materials. 

2. Is USDA required to use UPS for shipping from the U.S. to foreign countries?   


No, USDA agencies can use any mail service, including FedEx for international mail 
services.
3. Why do agencies need to submit a waiver to use FedEx or other mail service providers for HAZMAT materials when UPS does not provide the service?  Can agencies just choose to go with other provider without submitting a waiver?  


This was a management decision.  All USDA agencies must submit a waiver and 
request approval in order to ship HAZMAT materials even though UPS does not ship 
HAZMAT materials. Waivers must be approved by the Office of Procurement and 
Property Management (OPPM).    

4. Does GSA have a BPA for international mail services so that our foreign/overseas offices can take advantage of the discount?  Is it okay for our foreign offices to continue using FedEx?  Do they need to obtain a waiver?


GSA offers the GSA Procurement Schedule which provides Federal government 
discounts for international mail services.  OPPM recommends that USDA agencies 
use GSA Procurement Schedule, but it is not a mandatory source.  Yes, foreign 
offices can continue to use FedEx.  No, a waiver is not required for International mail 
services.  
5. Will UPS allow us to pay our bills automatically with the purchase card?  Will we be able to manage our UPS accounts online to print statements?  


Yes, please contact UPS to set-up your account using the government purchase card.  
USDA’s Account Director at UPS is Bill Sturgeon.  He can be reached by telephone at 
(732) 672-5885 or email at bsturgeon@ups.com.
6. How long is the DDS2 contract with UPS? 

The contract has 1 base year and 4 optional years.  We are currently into the first 
optional year.  Therefore, there are 4 years left on a 5 year contract that started in 
fiscal year 2010.  
7. Is USDA going to create a contract with FedEx for shipping hazardous materials after the current contract ends on 2/28/2011?  

No, agencies can contract directly with FedEx or any other mail service provider to 
ship HAZMAT materials.  OPPM recommends GSA Procurement Schedule, but this is 
not a mandatory source.
8. The wavier form does not explain the level of detail required to be granted a waiver.  Can one agency submit one waiver request for all locations?  

Please provide enough information on the waiver to allow OPPM to make an 
informed decision to approve or denied the request. Yes, one waiver per agency for 
all locations can be submitted. 

9. Will UPS provide International delivery service? 

Yes, UPS provides International delivery service, but USDA agencies are not required 
to use UPS.  USDA agencies can use any mail service provider for International 
delivery services.  The DDS2 contract with UPS is for domestic delivery services 
within U.S., Alaska, Hawaii, and Puerto Rico only.

10.   Do we need a waiver if we want to use other than FedEx for HAZMAT?


Once you receive the waiver from OPPM to ship HAZMAT materials, you can use any 
mail service provider.  FedEx is not a mandatory source for HAZMAT materials.
11. Will there be a caveat in this contract that will allow us to stay with FedEx for    domestic delivery services? Will agencies be permitted to choose?  We would prefer to continue to use FedEx due to their outstanding service.


No, UPS is the mandatory source for shipping express and ground domestic delivery 
services in the continental U.S., Alaska, Hawaii, and Puerto Rico with the exception 
of international shipments and restricted HAZMAT materials. 

12. I am trying to fill out the DDS2 spreadsheet and there is a column with “Acct Type Code”.  What does that mean?

On the DDS2 excel spreadsheet move your mouse over the subject line (line 10) and 
you will see definitions for each column title.

13. We have approximately 5 purchase orders that have a period of performance that runs beyond February 28, 2011.  Can we still continue to use FedEx for these until the period of performance expires?


No, FedEx will not honor the rates after the USDA blanket purchase agreement 
expires on February 28, 2011. 
14. We have a current UPS account.  Do we have to establish a new account to use the DDS2 contract and to get the reduced rates? 

No, you can keep your account and the account number(s), but please put all current UPS accounts on the DDS2 spreadsheet, so the account will be charged the DDS2 discounted rate.  Please add a column to the spreadsheet and list your current UPS account number(s).
15. Can a location have more than one UPS account?

Yes, a location can have more than one UPS account.  Each USDA agency approves the number of accounts needed for each location.

Page 1 of 3

[image: image1.jpg]