Participant Debit Card
End-to-End Life Cycle

E—

Debit Card is Funded: 10t of every month

Participant uses card to purchase fare media: 10% of current
month — 9t of the following month

Removal of unused funds from card: 10" of every month

1 Cards are funded on March 10 with their April benefit; participants are
I able to purchase monthly fare media from March 10 thru April 9 for the
: purpose of the month of April. On April 10, JPMC will sweep any

; unused funds and reload the cards. This shift to funding on the 10th of
I the month allows time to receive funds and order passes for the




__________________ DISBURSEMENT

TRANServe DEBIT CARDS:

Deadline to “Complete™ Funding/Disbursement Funds for Month of
Application Date

September 20t October 10t
October 20™ November 10™

NOTE: However, late applications are processed, time allowing, late debit enrollees will |
have a smaller window to make their purchases as their funds expire on the 9 regardless.

November

December

WMATA SmarTrip Cards:

Deadline to “Complete™ Funding/Disbursement Funds for Month of
Application Date

October 15t November 1st November
November 15t
December 15t

December 15t December

January 1% January




