
HOW-TO: Recertify in the Transit eApp 
 
 
Website: https://transitapp.ost.dot.gov/  

STEP 1. Ensure your supervisor was trained on the TRANServe APPROVER training and has 
been elevated to the Supervisor role in the eApp system by your Primary TBC (see 
pages 1 and 2 of the current T.B.C. Contact Roster on the USDA TSB page to see who 
your Primary TBC personnel). 

 

STEP 2. As the applicant for re-certification of benefits, review the TRANServe Integrity 
Awareness training (required annually). 

 

https://transitapp.ost.dot.gov/
http://transerve.dot.gov/docs/USDA_Recorded_Approver_Training_and_Script_final_5.5.2015.ppsx
http://www.dm.usda.gov/employ/worklife/transit/index.htm
http://transerve.dot.gov/docs/2015_USDA_Transit_Benefit_Integrity_Awareness_Training_7.22.2015.pdf
http://transerve.dot.gov/docs/2015_USDA_Transit_Benefit_Integrity_Awareness_Training_7.22.2015.pdf
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STEP 3. If you would like a refresher, review the APPLICANT training again. 

STEP 4. Then you can go to the eApp system using the TRANServe link listed as “USDA – 
Transit Benefit Program Enrollment/Change Application” or the button at the bottom 
of the USDA TSB page. 

  

or  

 

  

https://usda.adobeconnect.com/p7p8rk7q803/
https://transitapp.ost.dot.gov/
https://transitapp.ost.dot.gov/
http://www.dm.usda.gov/employ/worklife/transit/index.htm
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STEP 5. Log in using your government email registration address and password (use the 
“Forgot Password?” link if you need a new temporary password emailed to you which 
you will type into the login page instead of copy/paste). 

 

STEP 6. Select Transit Benefit Application from the home tab of the eApp. 
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STEP 7. Select “Certify/Enroll” option and then the “Continue” button. 

 

STEP 8. Review the statement on the next page and select the “I Agree” button to continue. 

STEP 9. From the list of Reasons for Certification, select “Annual 
Certification/Recertification” and complete the rest of the application as stated in the 
APPLICANT training. 
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STEP 10. Ensure you use the actual supervisor as your supervisor (and your TBC is the actual 
TBC) and reach out to your TBC for assistance if needed.  See STEP 1 for a link to 
that contact roster, which primary TBCs are on pages 1 and 2 and field TBCs are listed 
by agency in subsequent pages. 

STEP 11. Ensure your Agency Admin Code is correct, too, before submitting your application. 

http://www.dm.usda.gov/employ/worklife/transit/docs/eApp%20Admin%20Codes.pdf

