June 19, 2012

PCard-07-2012: Access Online System Administration Modification Notice
  
This information is being sent on behalf of Felando (Phil) Johnson, Program Manager, Charge Card Service Center Program Office.

Agency Program Coordinators (APCs),

Please inform your Coordinators and Approving Officials that due to a system modification, the ability to setup and/or maintain User Profiles in Access Online System Administration will be unavailable, beginning on Monday, June 25, 2012, at 6:00AM (CT), for an indefinite period (TBD).
Because of issues encountered by US Bank during the last Access Online release held on Sunday, April 29, 2012, the Access Online System Administration functionality will require an additional modification.  This modification specifically affects the User Profiles functionality.  However, the result will not have any impact on the user interface, so the update will be totally transparent to users.    

Unfortunately, the bank is unable to provide us with a completion date at this time, and for this reason, the Program Administrators’ ability to maintain User Profiles in Access Online System Administration will be unavailable beginning on Monday, June 25, 2012, for an indefinite period of time.  In addition, during this time, the System Administration link will be totally removed from the Access Online Home Page.

During this time, Coordinators and Approving Officials will be unable to perform maintenance on User Profiles, including: 
1. Setup new user IDs
1. Edit login information, such as user IDs, passwords and authentication questions
1. Change users’ functional entitlement groups, hierarchy positions and account assignments 
1. Inactivate or remove existing user IDs 
1. Update contact information (specific to the user profile, not the cardholder account) 

If there is a need to setup and/or maintain User Profiles during this period, APCs/LAPCs are to complete and submit the attached “CPS Access Online Form Client Setup User ID Request – Government” form and email it to the US Bank Account Coordinator, Anna Vandrovec at Anna.Vandrovec@usbank.com.  This process will take 3 business days to be completed.

Please note that in order to obtain the available list of “Request Type?” actions (column A), you will be required to click the “Options….” button at the top of the spreadsheet next to the “Security Warning    Macros have been disabled.” message.  A pop up window will appear and you will need to click the “Enable this content” button, and the “OK” button.   

For your convenience, an example is included on the form (row 8) to guide you through the process, as well as detail explanation of each field is available in the “Definitions” tab.

We apologize for any inconvenience that this may cause and we appreciate your patience during the System Administration unavailability period.
Please email any questions to ccsc@dm.usda.gov.  

Thank you!


