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Session Descriptions 
 
 
U.S. Bank Access® Online Open Lab  
Ready  for  business  throughout  the  conference,   the electronic  Access Online  Open  Lab  is  our  convenient, hands-on  lab  
where  Access Online  experts  are  at  the disposal  of  the  lab  visitors.   Attendees  are  encouraged  to stop  in  with  
questions  or  come  in  to  apply  what  they  have learned  from  one  of  our  informative  sessions. Learn  more about  Access 
Online  —   from  your  agency’s  perspective  — and  come  armed  with  your  User  ID  and  password  to  work  with  your  
specific data.  Recommended for all A/OPC attendees.   
 
1099 and 1057 Reporting 
This  timely  course  delivers  the  tools  agencies  need  to assist  with  the  reporting  and  collection  of  transaction  and 
merchant  information  required  for  filing  IRS  Forms  1099– MISC  and  1057.   Reporting  tools  discussed  will  allow  
users to  uniquely  define  the  parameters  necessary  to  create highly customized  reports. Recommended for all A/OPC 
attendees.   
 
A/OPC Basics  
Developed for new A/OPCs, this session features information about the transaction life cycle, how merchant 
category codes (MCCs) are assigned, the TSYS role and more.  Recommended for new A/OPC attendees.   
 
Access Online Orientation  
Attend this course to learn the ABCs of Access Online. Designed for the novice, this session  features information 
on successfully maneuvering through Access Online, setting up cardholder accounts, cardholder maintenance and more. 
Recommended for new A/OPC attendees.                                  
 
Buy Green with GSA [GSA Session] 
New “buy green” mandates and agency environmental initiatives make it more important than ever to consider 
environmentally-preferable products and services, when buying to support your agency’s mission. This course will show you 
how to achieve your agency’s green purchasing goals using GSA sources of supply, including Multiple Award Schedules 
(MAS), GSA Global Supply™, GSA BPAs for energy services, and our “Excess or Surplus” Personal Property program. 
Additionally, learn how easy it is to identify environmental attributes such as ENERGY STAR, Bio-PreferredSM, GPG, and 
FEMP, using GSA’s online tools. Recommended for all conference attendees. 
 
Conduct Effective Oversite of Your GSA SmartPay® Program [GSA Session] 
What reports can be used to detect fraud, waste and abuse in a charge card program? What different disciplinary actions and 
consequences can be used for the misuse of the GSA SmartPay® card at your agency? This course provides A/OPCs and other 
card management personnel with leading approaches on how to effectively manage a GSA SmartPay® 2 program. This session 
also addresses fraud, waste, and abuse issues, and identifies preventive measures to handle the issues appropriately. Join this 
important discussion on how to effectively detect and report misuse and fraud within your charge card program. 
Recommended for all A/OPC attendees. 
 
Credit Policy for Travel Programs 
If you use a Travel Card, then this is a “must-attend.” This session was  designed  for  participants  interested  in  gaining 
additional  information  on  credit  policy. Topics will include suspension, salary offset, collections and industry best practices.  
Recommended for all Travel Card attendees.  
 
Experience GSA’s eBuy [GSA Session] 
Looking to obtain better pricing on your procurements? Need to find sources of supply? Trying to increase competition? 
GSA’s online procurement tool, eBuy, allows buyers to prepare Request for Quotes (RFQs) for millions of products and 
services offered under GSA MAS contracts. eBuy also provides the opportunity to do research, establish BPAs, and get quotes 
on big ticket and large quantity procurements. Learn how eBuy allows buyers to procure services with complex requirements. 
Also, find out how eBuy can assist DoD buyers in meeting Section 803 requirements. Come see what eBuy can do for you! 
Recommended for all conference attendees. 
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Fleet Card Coordinators’ Required Policy Training  
This session, led by the Charge Card Service Center (CCSC) fleet team, will include a review of existing and new USDA Fleet 
Card program policies, processes, procedures and guidance for proper management and oversight.  
This is a mandatory session for all USDA Fleet Card attendees. 
 
Government Travel and Related Ethics and Appropriations Issues:  Know the Rules [GSA 
Session] 
This  presentation  will  review  the  most  frequent  issues  relating  to  travel,   and  travel-related  ethics  and appropriations  
issues.   Attendees  will  benefit  from  a  review of  the  current  regulations  and  policies  related  to  premium-class  travel;   
use  and  retention  of  frequent  traveler  benefits; voluntary  and  involuntary  denial  of  a  seat  on  an  airline; payment  of  
travel  by  nonfederal  sources;   use  of  the government  travel  charge  card;   the  rules  relating  to  the airline  City  Pairs  
contract  program;   use  of  a  rental  car  for  official  travel;   and  routing  of  travel.   We’ll  wrap  up  this informative  
session  with  an  opportunity  for  questions involving  travel-related  issues. This  is  a  two-part  session.  
Recommended for all conference attendees.   
 
GSA Fleet Card Program [GSA Session] 
This session will provide information on how GSA Fleet operates its card program.Topics will include an overview of the 
GSA Fleet program and how it relates to the GSA SmartPay® Fleet Card program; fraud detection and prevention; and some of 
the unique needs related to Fleet Cards. Recommended for Fleet Card attendees. 
 
GSALodging® Solutions [GSA Session] 
This workshop covers the suite of lodging options that are available through GSA, including FedRooms®; longterm lodging; 
emergency lodging; and conference, events and tradeshow planning. Whether it is for one night or an extended stay, learn the 
value and benefit of each program, how easy it is to access quality properties, and the cost savings achieved with increased 
utilization. Hear about an emerging new offering to provide market research for customer agencies when searching for sites to 
either accommodate a group or conduct a meeting. Recommended for all conference attendees. 
 
GSA SmartPay® 2 Master Contract Basics [GSA Session] 
This session will take you through the key terms and conditions of the GSA SmartPay® 2 Master Contract. You’ll learn about 
the roles and responsibilities of key program personnel, the scope of the Master Contract, and tools available to A/OPCs to 
manage your program. Recommended for A/OPCs with less than one year of experience. 
 
GSA SmartPay® 2 Fleet Card Basics [GSA Session] 
Did you know that the GSA SmartPay® Fleet Card is typically issued for specific government vehicles rather than to persons? 
Come learn about the GSA SmartPay® 2 Fleet Card program. This session will provide a broad overview of the Fleet Card 
under the GSA SmartPay® 2 Master Contract, including various roles, appropriate uses of the card, available reporting tools, 
and applicable polices and procedures, including best practices. Recommended for new Fleet Card attendees. 
 
GSA SmartPay® In More Than One Flavor: Innovative Products & Services [GSA Session] 
Did you know that there are eight different payment solutions included in the GSA SmartPay® 2 Master Contract? This 
advanced course will discuss the innovative products and services available, beyond the traditional charge card and help 
A/OPCs understand how to customize products and services to meet agency missions and goals. Come learn about products 
and services that are already being implemented to meet the evolving needs of agencies and the ever-increasing program 
challenges, including improved security, efficiency, control and oversight. Find out how you can customize these products and 
services to meet your agency goals. Recommended for experienced A/OPC attendees. 
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GSA SmartPay® 2 Purchase Card Basics [GSA Session] 
Did you know that $611 was spent on the GSA SmartPay® Purchase Card every second in Fiscal Year (FY) 2009? This basic 
level course will provide a discussion of the Purchase Card program under the GSA SmartPay® 2 Master Contract. Topics such 
as roles and responsibilities, cardholder use, detecting fraud and misuse, and policies and procedures associated with daily 
usage of cards will be discussed. Other topics include ensuring optimal program performance and best practices. 
Recommended for new Purchase Card attendees. 
 
GSA SmartPay® Program Update [GSA Session] 
What’s new in 2010 with the GSA SmartPay® 2 program? Taught by the program director, this GSA advanced, interactive 
GSA SmartPay® Program Update course provides an overview of significant issues affecting the GSA SmartPay® 2 program 
and its customers. The course discussion encompasses major program trends and challenges, legislative updates, industry 
developments, new innovative products and services, and a vision for the future. Purchase and travel aspects are the primary 
focus, with fleet product information included as secondary content. Recommended for experienced A/OPCs who are 
interested in gaining a broad exposure to the GSA SmartPay® 2 program. 
 
GSA SmartPay® 2 Travel Card Basics [GSA Session] 
Did you know that government travel cardholders under the GSA SmartPay® program are eligible to receive extended benefits 
coverage? This basic level course provides a broad overview of the GSA SmartPay® 2 Travel Card program. Topics covered 
include roles and responsibilities, appropriate cardholder use, policies and procedures associated with daily usage of cards, 
including program management resources. Travel Card best practices and preventive measures to maintain a successful travel 
charge card program will also be discussed. Recommended for new Travel Card attendees. 
 
GSA’s Travel Programs - Providing World-Class Travel Management [GSA Session] 
Learn how all of GSA’s travel programs are integrated to provide more efficient, cost-effective travel management. The session 
includes an overview of the governmentwide airline City Pair program, EGov Travel Services (ETS), Travel Services Solutions 
(TSS), GSALodging® options, Travel MIS and Professional Travel Training. These programs are the core of GSA’s Center for 
Travel Management, a shared service for managing travel governmentwide. Recommended for all conference attendees. 
 
Hands-On Training:  Access Online Reporting for the Purchase Card Program 

Attend this hands-on training to learn how to monitor and improve your Purchase Card program using Access Online reporting 
functionality. Led by members of the Charge Card Service Center (CCSC), this course will instruct Purchase Card coordinators 
how to use Access Online reporting to complete the required Purchase Card program reporting as outlined in the USDA 
coordinator’s Purchase Card program guide. This is a mandatory session for all USDA Purchase Card attendees.  
 
Hands-On Training:  Fleet Card Program Coordinators’ Duties 

This session covers the Access Online functionality available for Fleet Card coordinators to effectively manage their programs. 
This session will also feature a review of reporting function found within Access Online. This is a mandatory session for all 
USDA Fleet Card attendees.  
 
Hands-On Training: Transaction Approval and Reallocation in Access Online  
This is a hands-on training to review how to approve and reallocate transactions in Access

 
Online. This course is a great way to 

build upon existing knowledge of Access
 
Online and improve current processes. This is a mandatory session for all USDA 

Purchase & Fleet Card attendees. 
 
Hands-On Training: Travel Card Coordinators Responsibilities and Reporting  
This session is designed for travel-related applications and covers Access Online functionality available to enhance current 
processes. Information will cover setting up new accounts in Access Online, performing maintenance on existing accounts, 
monitoring requests and setting up accounts through the attendee’s work queue, and various Travel Card program and 
delinquency reporting available to Travel Card coordinators. This is a mandatory session for all USDATravel Card 
attendees.  
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Hands-On Training: Visa IntelliLink® Training for USDA 

This hands-on training will review: the Visa IntelliLink® program, alerts and functionality to provide proper management, and 
oversight to prevent fraud and abuse in the USDA Charge Card program. This is a mandatory session for all USDA 
Purchase and Fleet Card attendees. 
 
Navigating the New GSA SmartPay® Website (Basic) [GSA Session] 
Where can I find the new GSA SmartPay® Web site? Where can I access the new GSA SmartBlog? How do I access 
cardholder and A/OPC SmartPay® training? This course is designed to teach A/OPCs and cardholders how to navigate through 
the new home of the GSA SmartPay® Web site and locate valuable tools and resources. During this session attendees learn 
how to access GSA SmartPay® program statistical information, data on training management, online customized reports, tax 
information, and more. Attendees can enjoy up-close and personal interactions with the instructors and on the navigation of the 
new and improved GSA SmartPay® Web site! Recommended for all conference attendees. 
 
Purchase Card Policy Training —Part I & II 
This is a two-part Purchase Policy session, led by the Charge Card Service Center (CCSC) team. The session will include a 
review of: Departmental Regulation 50136, and the USDA Charge Card program’s policies, processes and procedures, 
including required reporting for proper management and oversight. This is a mandatory session for all USDA Purchase 
Card attendees.  
 
Travel Card Coordinators’ Required Policy Training 
Led by the USDA Travel Policy User Group, this session will focus on the requirements and responsibilities of the Travel Card 
coordinators and cardholders. This is a mandatory session for all USDA Travel Card attendees. 
 
USDA and U.S. Bank – Handling Fraud and Disputes 
U.S. Bank will review and provide instructions on how fraud and disputes should be handled in the USDA Charge Card 
program. This is an elective session for all USDA Purchase, Travel and Fleet Card attendees.  
 
USDA Opening Session 
In this opening session, hear about the latest developments and program changes within the USDA Purchase, Travel and Fleet 
Charge Card programs. Find out what to expect in fiscal year 2011, including program objectives, vision, mission and goals. 
Also, learn about the USDA policy overview, including policy changes for the Purchase, Travel and Fleet Card programs. 
Attendees will have a chance to meet fellow teammates from other agencies and the Charge Card Service Center (CCSC). This 
is a mandatory session for all USDA Purchase, Travel and Fleet Card attendees.  
 
USDA Closing Session 
This session is a wrap-up of the week’s training and is a chance to ask members of the Charge Card Service Center (CCSC) 
and Travel Policy User Group any remaining questions. This is a mandatory session for all USDA Purchase, Travel and 
Fleet Card attendees.  
 
USDA Required Process and Procedures for A-123 Compliance 
This session, led by the Charge Card Service Center (CCSC) team, will include an overview of the A123 audit, and the new 
processes and procedures that are required to support compliance. This is a mandatory session for all USDA Purchase Card 
attendees. 
 


