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Agenda 

• Recent Access® Online enhancements 

• Upcoming Access Online enhancements 

• Payment Analytics 

• Questions / open discussion 
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2011 and 2012 Releases 

• August, 2011 

• December, 2011 

• April, 2012 

• August, 2012 

• November, 2012 
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New Functionality for 2011-2012 

• Event Driven Notification 

• Data File Translation / Account ID 

• Automated Card Value Verification 

• Dashboard 

• Usability Enhancements 
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Event Driven Notification 
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Event Driven Notification 

• Maximize a user’s time by monitoring the system 
for them 

– User creates an alert/notification based on a 
selected set of parameters 

– User receives an email advising a selected 
alert/notification parameter has been met  

• Available for Cardholders and Administrators  
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Event Driven Notification 

Events are available within the following areas:  

• Transaction Management 

• Account Administration 

• Active Work Queue 

• Credit Worthiness: Card Annual Account Credit 
Reassessment 

• Order Management, Unmatched Order Entries 
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Data File Translation 

Account ID 
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Data File Translation / Account ID 

• Ability to utilize a unique 12-digit Account ID 
instead of a live account number when:  

– Transmitting purchase order and/or payment 
instruction/request information 

– Receiving transaction, purchase order, and 
payment instruction/request extracts  

• Access Online recognizes this unique 12-digit 
Account ID 

– Translates it into the 16-digit account number on 
inbound files 

– Translates the 16-digit account number into the  
12-digit Account ID when sending files outbound 
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Automated Card 

 Value Verification 
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Automated Card Value Verification 

• Card Value Verification (CVV) – the three-digit 
card security code used to validate cardless 
accounts. 

• Ability to request the CVV within the Access 
Online user interface 

– On demand 

– Green initiative - replaces the need to safely store 
a CVV mailer 

– Removes the 48-hour, or longer, turn-around for a 
replacement CVV number 
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Dashboard 



13 

Dashboard 

• Phase I: Quickly and easily see your top merchant 
spend activity 

• Merchant spending snapshot by month, quarter, 
annual or year-to-date 

• Visual graphs of:  

– Spending trends 

– Spend by Merchant Category Group 

– Transaction Trend 

– Average purchase trend 

– Spend by merchant name  
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Dashboard 

• Spending 

Snapshot 

 

• Graphical 

views of 

spending 

information 
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Access Online Usability Enhancements 

• Active Report Output 

• Training Landing Page 

• Transaction Comments Indicator 

• Transaction Level Statement Transaction 
Comments Added 
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Active Report Output 

• Active Reporting is 

available on 23 of our 

Standard Reports 
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Access Online Training Landing Page 

• Provides access to 

Web-Based Training 

passwords and URL link 
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Transaction Comments Indicator 

Comments icon will display 

when transaction 

comments exist 
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Transaction Level Statement  

Transaction Comments  
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What’s Coming for Access Online….. 

• Flex Data Reporting Scheduler 

• Single Input File for Multiple Agencies 

• Payment Request Draft Status 
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Payment Analytics 



22 

What is Payment Analytics 

• Released in November, 2011 

• Robust business tool 

• Allows organizations to proactively monitor a 
100% of their card transactions and correlate 
complex and seemingly unrelated events 

• Notifies stakeholders when rule violations occur 

• Monitors violations over time through case 
management capabilities 
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How Does Payment Analytics Work? 

Transaction 1 

Transaction 2 

Transaction 3 

Transaction 4 

Rule 

Payment Analytics 

! 

Email Alert 
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The “Brains” Behind Payment Analytics 

• Rule templates and rules 

• Rule templates contain the logical arguments  
for a rule 

– WHEN THEN statements 

• Rules are parameter values assigned by the 
customer 

– Rules are the business logic that processes events 
(i.e., transactions) 

– When an event meets all the conditions of the rule, 
that rule executes a response (i.e., notification, 
case created) 
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Benefits  

• Improve compliance: Manage out-of-policy 
spend and detect fraudulent activities 

• Enhance control: Audit 100% of transactions 
versus a random sample 

• Reduce risk: Route flagged transactions to the 
appropriate personnel for review 

• Increase efficiency: Streamline the audit process 
with rules that are consistently and continually 
applied across all transactions 
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Benefits (Continued) 

• Boost cost savings: Automate routine audit tasks 

• Broaden visibility: Record all case details in one 
central database 

• Expand revenue share opportunity: Realize 
growth incentives by identifying spend leakage 
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Questions? 
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Thank You 

Presentations are available now on 

www.usbank.com/sp2presentations 

Complete a survey on this session at: 

www.gsasmartpayconference.org/survey 

©2012 U.S. Bank.  All trademarks are the property of their respective owners. 


