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Agenda 

• Access Online benefits 

• Access Online features 

• Account administration 

• Account information 

• Transaction management 

• Reporting and report scheduler 

• Data exchange 

• My personal information 

• Web-Based Training (WBT) 
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Access Online Benefits 

• Simplicity – Leverages an easy to learn and use 
web-based interface to manage all aspects of the 
program 

• Flexibility – Offers a feature-rich platform that can 
be easily configured and deployed to meet 
program needs 

• Reliability – Maintains some of the highest system 
availability up-times in the industry 
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Access Online Benefits (Continued) 

• Availability – Provides real-time access to card 
program information, 24 hours a day, 7 days a 
week 

• Integrity – Ensures the integrity of data feeds 
through enhanced data initiatives and data 
validations 

• Security – Stores and maintains card data in a 
highly secure environment 
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 Manage system access and 
user entitlements  

 Setup and maintain cardholder 
accounts 

 Establish policies, procedures 
and workflow 

 Maintain cost allocation coding, 
lists and rules 

 Generate management reports 

 Schedule financial extracts 

 Integrate information into 
financial systems 

 Review and approve cardholder 
maintenance requests 

 Review and approve cardholder 
transactions 

 View cardholder activity 

 Generate management reports 

 Set language preference 

 View online statements 

 Pay individual bills online 

 Manage account details 

 Review and dispute transactions 

 Add comments and user line-items 

 Reallocate transactions 

Administrators Managers Cardholders 

Access Online Features At-a-Glance 
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Administrators, managers and cardholders can easily access tools via the 

Internet, in real-time, for completely “paperless” card administration. 

Cash Management 

Risk Management 

Supplier Management 

Access Online Functionality 
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PRODUCT FEATURES FEATURE DESCRIPTION 

Cardholder Account Setup and Maintenance 

Online access Easily access transactions and statements 24/7 

Cardholder-initiated account setup Begin the account setup process, then route applications to the administrator to complete 

Statements Access PDF copies of statements; view and/or download up to 18 months of data 

ePayment 
Securely make electronic payments (immediate, future or recurring) on individual cardholder 
accounts 

Personal information Manage cardholder personal information online – password, contact information 

Program Administrator Account Setup and Maintenance 

User profiles Setup and maintain system users – login information and access rights within the system 

Cardholder account setup Setup new cardholder accounts, either initiated by the cardholder or administrator 

Cardholder maintenance 
Close, suspend, reinstate and modify cardholder accounts (immediate, future or fixed time 
period) – demographics, account information, default accounting codes, authorization limits, 
merchant authorization controls 

Approval workflow Route cardholder setup and maintenance requests for manager approval 

Hierarchy positions Modify processing or reporting hierarchies/business unit information 

Access Online Product Features 
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PRODUCT FEATURES FEATURE DESCRIPTION 

Transaction Management 

Transaction review 
View transactions and detailed transaction information from the current and 
past six cycles 

Transaction details Add line items, edit tax data and/or enter comments for a transaction 

Disputes Initiate transaction disputes and monitor their status 

Reallocation 

Manually reallocate a transaction (single or multiple transactions) to one or 
more accounting codes by percent or amount 

Automatically reallocate transactions based on client-defined rules sets 
(merchant and/or transaction information) 

Valid value lists 
Control how cardholders can reallocate transactions by creating a valid list of 
accounting codes for each segment and setting other reallocation rules to 
enable accurate reallocation 

Tax management Manage tax obligations with country-specific tax features 

Approval workflow 
Route transactions for manager review and approval using customized 
workflow 

Access Online Product Features 
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Access Online Product Features 

 
PRODUCT FEATURES FEATURE DESCRIPTION 

Payment Plus 

System integration Leverage existing financial systems to generate approved payments 

Payment instructions Submit payment instructions using an automated file or simple online form 

Secure card payment 
Pay suppliers securely (dynamic credit adjustments and single-use accounts) while 
providing complete remittance information 

Management Reporting 

Standard reporting 
Choose from over 60 standard reports (24 months of data available online), including: 
Program, Financial, Supplier, Tax & Compliance, Administration and Global reports 

Flex data reporting Generate ad hoc reports based on flexible data criteria 

Report scheduler Set up reports to run on specific dates; receive notifications as reports become available 

Flexible options 
Define specific selection, sort and output options; print or save information in a variety of 
formats, including Excel, HTML, PDF 
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Access Online Product Features 

 
PRODUCT FEATURES FEATURE DESCRIPTION 

Financial Extracts 

Extract types 
Choose from three types of extracts – standard, general ledger, payment; receive 
notifications as extract files become available 

Flexible options 
Specify which transactions to include or exclude; customize extract parameters including 
frequency, file format and delivery parameters 

Data exchange Securely upload/download files to/from U.S. Bank, including financial extract files 

System integration Integrate extract files with existing financial systems 

Language 

English – American Fully localized throughout product – screens, reports, statements, terms of use, etc. 

French – Canadian Fully localized throughout product – screens, reports, statements, terms of use, etc. 
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Login Screen 
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Account Administration 
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Transaction Management 
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Transaction Summary View 
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Reporting and Report Scheduler 
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My Personal Information 
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Web-Based Training (WBT) 



18 

Web-Based Training (Continued) 
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Web-Based Training (Continued) 
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Questions? 
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Thank You 

Presentations are available now on 

www.usbank.com/sp2presentations 

Complete a survey on this session at: 

www.gsasmartpayconference.org/survey 

©2012 U.S. Bank.  All trademarks are the property of their respective owners. 


