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Access Online Summary

* Organizations need financial services that
streamline business processes, enabling you to
save time and money

« Access Online allows you to increase the speed
and efficiency with which you manage your card
program

-Eliminate paper-based processes
-Reduce manual data entry and approval routing

-Cut high administration costs
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Access Online Benefits

* Simplicity — Leverages an easy to learn and use
web-based interface to manage all aspects of the
program

* Flexibility — Offers a feature-rich platform that can
ne easily configured to meet program needs

* Reliability — Maintains highest system availability
up-times in the industry
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Access Online Benefits (Continued)

* Availablility — Provides real-time access to card
program, 24 hours a day, 7 days a week

* Integrity — Ensures the integrity of data through
enhanced data initiatives and data validations

 Security — Stores card data in a highly secure
environment
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Access Online Product Features

Program Administration

Product Features Feature Description

- Setup and maintain system users — login
“information and access rights within the system

Cardholder account Setup new cardholder accounts, either initiated
setup by the cardholder or administrator

..............................................................................................................................................................................................................................................................................................................................

Close, suspend, reinstate and modify
_cardholder accounts— demographics, account
“information, default accounting codes,
“authorization limits, merchant authorization
_controls

| Route cardholder setup and maintenance
; requests for manager approval

..............................................................................................................................................................................................................................................................................................................................

Hierarchy positions Modlfy processing or reporting
“hierarchies/business unit information

User profiles

Cardholder
maintenance

Approval workflow




o~

Access Online Product Features

Transaction Management

Froelue Feature Description
Features
Transaction “Add line items, edit tax data and/or enter comments
details for a transaction
_____ 5 |sputesIn|t|atetransact|ondlsputesandmonltorthelrstatus

....................................................................................................................................................................................................................................................................................................................................

“Manually reallocate a transaction (single or multiple
Reallocation _transactions) to one or more accounting codes by
percent or amount

A E e a e E A A A E AR AR AR H AR e e e AR e R H AR R AR R R R A E AR AR A AR AR AR R AR R AR R AR AR AR AR AN R AR NN R AR RN AR RN R RN nnn

Control how cardholders can reallocate transactions
by creating a valid list of accounting codes for each
- segment and setting other reallocation rules to enable
“accurate reallocation

Approval Route transactions for manager review and approval
workflow _using customized workflow

Valid value lists
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Access Online Product Features
Payment Plus

Product Features Feature Description

System Leverage existing financial systems to generate
Integration ~approved payments

Payment “Submit payment instructions using an automated
Instructions file or simple online form

A E i a e E A E A e A A E A AR R AR AR E A e e e R H AR R AR R A E A E AR R R AR AR AR AR R AR AR R R AR AR AR R AR R AN R RN RN R RN R RN nnn

Pay suppliers securely (dynamic credit adjustments
“and single-use accounts) while providing complete
remittance information

Secure card
payment
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Access Online Product Features
Management Reporting

Product Features Feature Description

Choose from over 60 standard reports (24 months of

Standard _data available online), including: program, financial,

reporting -supplier, tax and compliance, administration and
_global reports

Flex data Generate ad hoc reports based on flexible data

reporting _criteria

Set up reports to run on specific dates; receive
notifications as reports become available

Define specific selection, sort and output options;
Flexible options  print or save information in a variety of formats,
“including Excel, HTML, PDF
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Access Online Welcome Screen

Welcome ko Access Onli

lows Internet Explorer

Go

@ I@‘ hktps: faccess usbank.com) cpsApn 1USECamLogonServiet

(Y 3

=18(x|

JE\\E Edit Yiew Favorites Tools  Help

J 5.7 Favories J 55 ) Access Online | Bank of America

(& welcome to Actess Oniine

& OC Weather &2 Dropbox & | Employes Directory *J Gmal 7 Hotmail I U.S, Bank 2| USB - CPMis 2 Yahoo! Finance. ) Smith School - Blackboard

|6

U.8. Bank Access® Online

mbank Message(s) from Access Online

Welcome ta Access Online! Stretch your program limits and streamline payment processes with Access

Request Status Queue Online, our innovative program management and reporting tool. This web-enabled tool offers a feature-rich
Active Work Queue platform that can be easily configured and deployed to meet your unigue needs. Access your payment
System Administration solutions anytime, anywhere with Access Online.

Account

Payment Plus

Order Management Bienvenue sur Access Oniine! Repoussez les limites de votre programme et simplifiez les processus de
Transaction Management paiement avec Access Onling, notre outil novateur d établissement de rapports et de gestion de programme
Enhanced Supplier Cet nu}\\ Imemgt offre une plate-forme riche en’mnqmnnames qui peut étre aisément cnnﬂguree\et déplayée
Management pour répondre & vos hesoins particuliers. Accédez avos solutions de paiement en touttemps, ol que vous
Account Information soyez, avec Access Online

Reporting

Data Exchange

My Personal Information

US Bancorp

Qur Payment Products  Legout

Language Selection:

n Engli

Access Online
welcome screen

Home
Contact Us
All of M3 serving you~
/|
Done Local intrangt g | R0 -
[TTT. [~ 4
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Access Online WBT

- /2 U.S. Bank Access® Online Web-based Training - Windows Internet Explorer =18 x|
PY & =[] rteei bt ccessmpank.com =1 (&[4 ][> [ tve search e
— | Fle Edt View Favorites Tooks Help

| e Favertes | <5 2 Emplayee Drectory *Pamai £7

Hotmail W U.5. Bank & | USB - CPMis ©! Yahoo! Finance ‘@ Smith School - Blackboard €2 Dropbox # | Access Online € | G5A SmartPay® Charge C... [ia DC Weather & Bank of America
@ U.5. Bank Access® Online Web-based Training | |

l | #~ B) - - pager ety Took~ @.;
Offe r I n g 2 4 I e S S O n @bank Go to Accessible Site
.S. Bank Access Online Web-based Training
modules E———

Quick Login |
° SyStEI n allows
Registered Users
e n rO I I I e n t Please enter your email address: Not Registered for the WBT?

| Why Should | Register? |
Please enter your personal password:

certification option ==

Please enter the WBT password:

* User Guides, Quick ==

Bane

Please enter the WBT password:

©U.S. Bank 2012

|

Reference documents .
and simulations

* https://wbt.access.usbank.com
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My Learning Plan Overview

f_f U.5. Bank Access® Online Web-based Training - Windows Internet Explorer =18 %]
6\‘_‘/ ® Ig hittps:fwbt,access, ushank, com/ j Rl 4| % [C— pl-

JE“E Edit View Favortes Tools Help

J w Favorites {.3 i€ | Employes Directory '" amal 7 Hatmai W Us. Bark 2 USB- CPMis &) ahoo! Finance % Smith School - Blackboard @ Dropha

U5 Bank Access® Orline Web-based Training | | ACt i V i ti eS aV ai I ab I e fo r
(Bbank "1 registered users in the
U.S. Bank Access Online Web-bas W B T p o g fam

Go to Access Online

Howdol...? My Learning Plan Overview
Click a link below to add training resources to your -
leaming pian. Incomplete Training:

Get Started Using Access Online (3

Configure the System @@
Go to Training

Recently Completed Training:
Manage Accounts and Users @

Work with Transactions @

Work with Orders @ Go to My Learning Plan

Manage Approvals (@) Announcements Fehruary 10, 2012
Welcome! Vielcame to the new sitel Based on direct feedback fram and observation of

users like you, we are happy ta launch the redesigned web-based raining site. Click the
Create and Run Reports and Statements (7 Help link far assistance in getling started.

WBT Password: Remember the WBT passwords are now always available when you
log into Access Online. Just click the Training link to find the current passwards

Contact Us  Help © U.S. Bank 2012

El
Dore o/ Trusted sites v R100% v
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_esson Modules

/22 U.5. Bank Accesst® Online Web-based Training - Windows Internet Explorer

m v |g https: | fwhbt.access . ushank, com/

JE“E Edit Wew Favorites Tooks  Help

J 1,3 Faverites

55 & Employee Directory "" mal &7 Hatrail W U5, Bark & UsB- CPiis ! Yahoo! Finance ﬁ Smith Schoal - Blackboard @ Drophox € Access Online £ |

@U‘S‘ Bank Access® Online Web-based Training | |
w b k Go to Accessible Site
U.S. Bank Access Online Web-based Training
Go fo Access Online

Log out

Howdo I...?

Click a link below o add training resgur
learning plan.

Get Started Using Acd

|| Account Profiles
|| Data Exchange
|_| Managing and Card Account Lists
|| My Personal Infarmation

|| Navigation Basics

|| Online Registratian

|| Statements

|| User Profiles

|| Cardholder-intiated Account Setup

Work with Transactio

Work with Orders

Manage Approvals

Create and Run Re|

My Learning Plan Overview

Get Started Using Access Online

Lessons | User Guides | Simulations | Quick References | Recorded Classes

.o . ackfram and obsenation af
Finish and Go'to My Leaming Plan -hased training site. Click the
Add to My Learning Plan and Select More

X

Go fo Training

'to My Learning Plan

February 10, 2012

always available when you
the current passwords.

Contact Us  Help

‘Dune

©U.S. Bank 2012

Lesson Modules
available in the WBT

[

’_|—‘ | ‘ "JT’USthswtes

[Fa = [®Rioow - 4
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Certificate of Completion

/f https://wbt.access.usbank.com/ASPX/WBTCertXML.aspx - Windows Internet Explorer : = IE I_X_l
P~ —1—
Ié https://wbt.access.usbank.com/ASPX [/ WETCertiML, aspx LI‘ ;‘éﬁ ¥4 [} X ﬁ Google Pelie

File Edit GoTo Favorites Help

<7 Favorites | S € USB - Access Online » ‘ Gmail £ Hotmail WP U.S. Bank @ Bank of America # | Yahoo! Finance

T Certificate of Completion
5 O [ [@® - | & gl ' available after user

CERTIFICATE OF CON completes required lesson
modules and exam

@ https:{fwbt.access.usbank.com/ASPX/WETCertkML. a. .. I I

Awarded to

Seth Kaplan

Presented by

U.S. Bank Corporate Payment Systems
Access Online Web-Based Training
Online Registration
May 06, 2011

usbank

President Five Star Service Guaranteed L )

B [T e amer 15
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Program Optimization
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Program Optimization Overview

* Purchase card spend trending more towards
larger-dollar purchases
—Greater oversight capabilities
—Rebate potential

—Process efficiency

* U.S. Bank specializes in identifying new spend
areas

17
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Program Optimization Tools

« Accounts payable analysis
 Supplier matching service
* Rebate file analysis

18



Supplier Match File

Microsoft Excel - Sample supplier Match File.xls ;'ilﬂ
@_] File Edit ‘iew Insert Format Tools Data Window Help Type a question forhelp - _ & X
NEHRSRIVE §B-F(9-0- |2 [§:wd -0 - B I UIEEE=EE S % -A- B
o [ e e L | © | @ By ga Reply with Changes... End Review... H
C15 - o Ves
A B = D E F G .
| 1 |Legend: |Match Type |NFA = Marne and Full Address| match | | | | Sam p I e SU p p I I er
| 2| MNPA = Name and Partial Address match .
EX NOL = Name Oy ach Match File based on
4
B Data Quality ANY = Address Mot Verifiable
E DUF = Duplicate record existing on input file A C C O u n tS Payab I e
7 MDA = Missing or inconsistent data
E Blank = Mo data guality issue detected d at a
g
E MCC Visa Merchant Category Code(s) for matched vendors
11| MCC values are only pravided for merchants with Mame and Full Address or Name and Partial Address
12
13
Matched Levelll Level lll Level Il Data Mateh MCC(s) NAME
14 | Summary Line ltem Quality Type
| 15 |ves Tes |Yes Ives MF & 5085 A C CONTROLS CO INC
| 16 |Yes es Ves Ves NFA 50445111 ABM FED SALES INC
|17 |ves Tes Yes Yes MF & 5964 ADAMS MARKETING ASSOCS INC
| 18 |Yes es Ves Ves MNFA 7361 AERCTEK INC L
| 18 |ves Tes Yes Yes MF & 8712 AHURA SCIENTIFIC INC
| 20 |Yes es Ves Ves MNFA 5168 AIRGAS GREAT LAKES INC
| 21 |ves Yes Yes Yes MF & 5168 AIRGAS SOUTH INC
| 22 |Yes es Yes es MFA 50727692 AIRWELD INC
| 23 |Yes Yes Yes Yes MF & 4800 ALL WASTE INC
| 24 Yes es Yes es MNFA 7398 ALLWATER SYS INC
| 25 |Yes Yes Yes Yes MF & 4812 ALLEM CORP OF AMER
| 26 |Yes es Yes es MFA - 50475111,8308,8899 | ALPHAPOINTE ASSN FOR THE BLIND
| 27 |Yes Yes Yes Yes NFA 7389 ALTUM INC
I:\ﬁ‘ o sheet\lf Sheetz Sheeta | N 1 N I<I Erdd ahkdrsl Ii\l‘\ R0 U Y B ol O s 1 P LIJJ
Ready UM
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Rebate Analysis

* Client rebates paid following end of fiscal quarter
* Rebate amount differs by individual agency

* Includes sales and productivity refunds
—Sales refunds based on charge card spend
—Productivity refunds based on “file turn” days

20
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Program Support



U.S. Bank Program Support

U.S. Bank Department /
Government Agency Contact

Services Team Point

Project Manager ) GSA Contracting
Office

Group Relationship Department / Agency
Managers ) Senior Management

| |
: : Agency/Organization
Rlc\a/llatlonshlp mmm) Program Coordinator

anagers

(A/OPC) (Level 1 + 2)

| |

Account
Managers mmm) A/OPC (Level 2+ 3s)




U.S. Bank Program Support

U.S. Bank
Government
Services Team

Account
Coordinators (ACs)

Customer Service

Technical Help Desk

|

|

Department /
Agency Contact

Point

A/OPC (Level 3 + 4s)

Cardholders, Approving
Officials (AOs) and
Billing Officials (BOs)

Access Online
Support

23



U.S. Bank ACs

e Supports the A/IOPC

 Located in Minneapolis, MN

* 800-254-9885 option 3 or
govservice@usbank.com

e Team support structure
—Press 0 to be connected to backup AC

24
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U.S. Bank Customer Service Team

* Supports all card program personnel,
iIncluding cardholders

 Located in Fargo, ND and
Coeur d’Alene, ID

«888-994-6722 or
701-461-2232 (Collect)

e Avallable 24/7

25
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Reasons for Contacting Customer Service

* Payment and balance inquiries

» Statement request

 Card replacement

* Report card lost/stolen accounts

* Disputes

* Declined transaction

 Card activation

* Access Online password resets and navigation

26
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Access Online Technical Support

* Assists with Access Online errors and issues
 Located in Fargo, ND

 Dedicated, trained staff handling
12,000+ calls monthly

* Available 24/7
« 800-254-9885, option 2 or 701-461-0186 (Collect)

* Required for Verification:
—User ID and password
—Authentication guestion answer

27
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Website Resources



U.S. Bank Government Services website

8w [wa-

He Edt vew Favortes Took Hep
. I I e -S O S O O r Om' = ) i E ; /- = \;Tme“ e . = ﬂ .:$
Actess [ ] bt jwam.usbark comfeg_wjchiint_govtiproducs_and_serviesfinden, chredrect=gov
. f t .
Government Services LS Banksome > ext >

Home | Akens U Benk | Custorer Service | Locstins | Esperinl
@bank. Allof T3 serving you"
" 1 . SR 8 Account Login
e s GOVEMMent Services
’AgenCy-SpeC|f|C gUldes =

Procucts LS. Bank Government Services
r——— US. Bankis henared s have
F— senved Federal Govemment
! ) a0N0iEs T mare than 20
Vorege Pt Card wears, Qur tard solutans, oroad
Electroniz Azess Systems 3y of proven programs,
SmrtPay 2 Task Orors | soghisticaied data management
| resources and emerienced
professionals have been integral in orowing this lang-lasting and
Related Links efieciive partnership.
Ap0ess Onine A Communications and Training Materials

Corgorele Psyment Systems

-
PovwerTrack GSA SmartPay® and 65 SmartPay 2
@ rodts & Services s the most esperienced payment provider o te federal
. govemimert, U S. Bank fias delivered successiul card programs.

From the inftial Intemal Merchant Purchase Autharization Card
{IMPAC) program fo the curreni GSA SmariPay program.

We ook forwand to the apporiunty of vorking with your agency as

- your GSA SmanPay 3 provider. Agentiesiorganizations that pariner
with U3 Bank tan look farward 1o ongoing commitment,
efficiencies, nnovation and security.

[ ] [ ]

U5 Bank SmariPay 2 Presentation Patkage !
View the U 5. Alr Force 2nd Defense Agencies Task Orer Awarded
o8 Bank

products/solutions ﬁ

&l

e http://www.usbank.com/gov_forourclients
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Communications and Training Website

ion and Training Materials - Windows Internet Explorer _=1 x|

@:—-: ¥ I- itk v ushank, canngcai_w jcfrjfinst_govt/producks_and_servicescommtrain.cfri j || X ﬁGoogle peais

File Edt Vew Favorites Tools Help

'i::(‘ Favorites | '{;‘5 € | USE - Access Online ".' Gmal & |Hotmal W U.S. Bank & | Bank of America & | ¥ahoo! Finance ﬁ D Wieather

»

-Communication and Training Materials | ‘& < Q x| g@a * Page = Safety » Tools - I@Iv

I
@bank. Homelamu.s.a;nrllc;mgwlmm Jl
U.S. Bank

Government

Government Services Government Services > Communication and Training Materials

covemmen Services Communication and Training Materials Services Website

Communication And Training

Materialz
Products
Purchaze Card

Please select your
agency/organization below to
access the comprehensive
information you need to
successfully implement and
manage your card program.

Travel Card
Woyager Fleet Card
Electronic Access Systems

< Your agencylorganization page
will contain links to general guides, forms and presentations, as
Corporate Payment Systems el a5 agency/organization specific infermation including:
+Forms
* Reference materials
* Training materials

Related Links

Select your Agency or Organization:

Air Force

Arrny

Commodity Futures Trading Commission
Defense Agencies

Department of Agriculture

Department of Transportation
Department of Veterans Affairs

Eederal Deposit Insurance Corporation
Government Accountability Office

United States Postal Senice j

[T [ [ [ [o7 Trusted sies v [Ri0% -

30



Agency-Specific Content

,f‘ Department of Yeterans Affairs - Windows Internet Explorer

=181x|

i) x

@: - I. hikkp: | v usbank, comfcdi_wcfrfinst_goveiproducts_and_servicesva,cfm '-.’l Google

ol

File Edit “iew Favorites Tools  Help

<7 Favarites | s @ USE - Access Onling '-.’l Gmal @ Hotmall WM US, Bank @ Bark of America & | Yahoo! Finance ﬁ DC Weather

B~ B - e

W Department of Yeterans Affairs | |

& Account Login

Government Services

| Institution/Governm

Communication And Training Department Of VEterans Aﬁalrs

Materials
Access Online
Fleet Commander
Guides

Civilian Guides

Welcome to the Department of Veterans Affairs (VA)
Communications and Training portal!

U.3. Bankis proud to be a proven leader, innovator and partner with
the federal government. As one of the world's largest and most
experienced providers of payment solutions, U.S. Bank is
Forms committed to federal government card programs worldwide.

Civilian Forms

Defenze Guides

Defense Forms The U.5. Bank Government Services team supports the VA with

GSA Conference unparalleled senice and products and looks forward to partnering
Presentations with VA during the GSA SmanFPay® 2 program.
Contact Us
Selectthe links below to access valuable tools and information to
help you effectively manage your U.S. Bank Purchase, Travel and
Related Links Fleet Card programs.

Corporate Payment Systems
Communications and Training Materials
Guides
Forms
U.5. Bank Access® Online
G3A SmartPay® Conference Presentations

VA Reference Materials

WA - Travel Application IBA - Cardholder Set Up Form
WA - Travel CBA - Cardholder Set Up Form

VA - Approving Official Set Up Farm

Visa Fleet- AOPC Guide

Visa Fleet- Card User Guide

Visa Fleet- Card Maintenance

Visa Fleet - Card Setup

Viga Fleet - Point of Contact Maintenance

Visa Fleet- Point of Contact Setup

Visa Fleet Merchant Locations Report - November 2008

Sample page with
agency-specific
content

|

—————— l_l_l_l_,_,_b" Trusted sites

v | MmE - g



IE

SA SmartPay® | Charge Cards for the Federal Government indows Internet Explorer -3 x|

SA SmartPay® Website

G I . f t .
Fle Edt Vew Favortes Toos Help
- ¢ Favorites | 5 2 USB- Access Oniine £ Gmail 2 Hotmal W U5, Bank & Bankof America 2 Yahoo! Finance
re g ar I I I g I I l ar ay : /& Card Account 5ummavyw4lh,,.| & G3A SmartPay® | Charg... xI | y v Pagev Safety~ Tooksv @+

Smart Blog | News | Events
C d | l I d t . .
2T . GSA Points of Contact for Agencies
L] L] o 2
. Program Coordinators Cardholders Businesses & Vendors &Lookmg for Training
Find out how you can support Find out how to protect your card

4| X | [*§ Gsa 0CCM 5% check reduction P~

SmartPay

Supporting your mrirssion About GSA SmartPay Program Coordinators Cardholders Businesses & Vendors

& Looking for Support

Banks Customer Service Centers
GSA SmartPay Support Center

Find out how to accept, identify, and Online Training for Coordinators
effective card program management at  against fraud and make authorized promote the GSA SmartPay charge Onine Training for Cardholders
your agency by using training, FAQs, purchases on behalf of the cards Training Completion Certifcate (prior to
and other tools offered by GSA Government to support your agency February 2011
SmartPay. or organization's mission

- - -
° Info for Coordinators 16> Info for Cardholders 06> Info for Businesses 10> Smart Bulletins
y Click here for guidance and

information on how to better manage
your GSA SmartPay program

L]
The 2011 GSA SmartPay Conference!
I ‘ e O al l ag e I I l e | I al I The 13th Annual GSA SmartPay Training Conference: Join us for the 13th Date: August 16-18 Knowledge: The Best

Annual GSA SmartPay Training Conference in Las Vegas, NV from August 16-18,  Location: Las Vegas, Nevada AR S
20111 Whether you are brand-new to the program or a seasoned professional, this is SmartPay Card
the conference to leam about anything GSA SmartPay related from the latest mart-ay Car

Budget (OMB) Circulars e
e https://smartpay.gsa.gov
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Information for Merchants

/= Accepting GSA SmartPay Charge Cards | GSA SmartPay® - Windows Internet Explorer = |ﬂ |5|
—— - T
@ & L4 lé https://s epting-smartpay lﬂ *ﬁ__% ‘ W[ #2 || X I-" Google R~

File Edit View Favorites Tools Help

nartpay.gsa.gov/busine ndo

o Favorites | 94 € USB - Access Online 2 ‘ Gmail & Hotmail W U.S.Bank & Bankof America £ | Yahoo! Finance DC Weather

GSA website providing
iInformation for merchants
about accepting SmartPay

charge cards

About GSA SmartPay Program Coord

Accepting GSA SmartPay Charge

& Looking for Support SmartPay Card
C a rd S * Banks Customer Service Centers How to accept the GSA
Z > s | | > GSA SmartPay Support Center SmartPay 2 Charge Cards
Businesses and vendors that wish to obtain a schedule contract to do business with
the Federal Government are required to accept the GSA SmartPay charge cards as a * GSA Points of Contact for Agencies Program Logo and Designs
method of payment for micro-purchases, generally those purchases under $3,000. The
rules and requirements for accepting cards are defined by the card associations and “ Looking for Training
also cover Government charge cards. How do | accept GSA
* Online Training for Coordinaters SmartPay Cards?

Accepting the GSA SmartPay is beneficial to your company because you can

maximize your ability to capture Government sales. If you already accept these cards i) RV

from the commercial sector, there is no additional work to do as the GSA SmartPay2 R compesoh Cegtificat (ol
A > February 2011)

charge cards operate just like any other corporate charge cards.

> Online Training for Cardholders N &
Businesses and vendors - Maximize

your ability to capture government
sales by accepting GSA SmartPay
charge cards.

Learn more today.

v

[pone T T T TT e e va v |®i0% v »
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Questions?
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Thank You

Presentations are available now on
www.usbank.com/sp2presentations

Complete a survey on this session at:
www.gsasmartpayconference.org/survey

©2012 U.S. Bank. All trademarks are the property of their respective owners. 35



