
(Editorõs Note: The Secretary spoke 

with  Tom Fox of the Partnership for 

Public Service as part of the Wash-

ington Postõs Federal Coach col-

umn on May 11, 2011. The Secre-

tary was asked about the impor-

tance of Federal service. His re-

sponse is excerpted below.) 

Secretary Vilsack: Whenever I 

travel, I try to find an opportunity to 

express appreciation to the people 

that work for USDA. Unfortunately, 

and all too frequently, there is a 

disconnect between the citizens of 

this country and the good citizens 

that work in these offices who work 

hard and struggle every day to try 

to provide services. It's important 

for people to know that I think gov-

ernment service is a noble under-

taking and public servants work 

hard and care deeply about the 

people they're responsible for.  

Tom Fox: How do you surface ideas 

and problems at the USDA?  

Secretary Vilsack:  A way of show-

ing respect to employees is making 

myself available to try to answer 

questions they have. It gives me a 

chance to educate, but it also gives 

me a chance to be educated. If I 

donõt make myself available 

and I donõt listen carefully, 

something may go unattended, 

and the result is that you get 

employees who are discon-

nected from either leadership 

or the goals of the leadership. 

People like me may not fully 

appreciate, when we come to 

Washington, the difference 

between those who are here as 

political appointees with limited 

terms and those who are career 

people who have been around 

for a while and have more per-

manency to their effort here. 

Political appointees need to 

stop, look, and listen from time 

to time, because there are a lot 

of things that career folks can 

share with us that will make our 

efforts more successful than 

they otherwise would be. Itõs a 

good balance, but itõs important 

for the political appointees to 

respect that balance. 

As governor, I learned the im-

portant role of both the internal 

and external message. The 

internal message to employees 

is a message of respect and 

modeling the behavior you ex-

pect folks to live up to. The ex-

ternal message is recognizing 

that, while you're doing a lot of 

different things, it's really hard 

for people to understand them 

all. It's important for you to try 

to put them in a frame of refer-

ence people can understand 

and that you repeat them a 

sufficient number of times to 

penetrate through all of the 

other challenges that people 

have in day-to-day life. 

     *****************      

Contact the staff of My USDA 

via email at 

MyUSDA@dm.usda.gov.        

And please be sure to visit the 

USDA Cultural Transformation 

Website.  

A Message from USDA Secretary Tom Vilsack 
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 Secretary Vilsack Wins FAPAC Award 

  

USDA was recognized with nine awards at the recent Federal Asian Pacific American 

Council (FAPAC), including an award for Secretary Vilsack, showing appreciation for 

his leadership.  

 

Judy Olsen with Rural Development in Washington State gave the keynote address 

and received the award on the Secretaryõs behalf.  Assistant Secretary for Civil Rights 

Dr. Joe Leonard, was the keynote speaker later at the closing banquet.  

  

Over 35 USDA employees attended the conference and six were Senior Executive 

Service. Overall the conference was worthwhile and provided many valuable profes-

sional development classes, Diversity Program enhancement training, and invaluable 

networking opportunities. USDAõs partnership with FAPAC is successful, worthwhile, 

and strong as ever. 

http://culturaltransformation.usda.gov
http://culturaltransformation.usda.gov
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 APHIS Improves Business Process to Help Rescue Animals in Need 

To improve timeliness, IES has under-

taken a business process improvement 

analysis of the review and issuance of 

the final report of investigation.  IES is 

using Lean Six Sigma (LSS) principles to 

better analyze and document current 

processes, determine where improve-

ments can be made, and develop 

streamlined solutions.  In keeping with 

LSS principles, IES established a diverse 

team comprised of personnel with varied 

educational and work backgrounds (from 

high school level educations through 

doctorial degrees in agronomy and juris-

prudence), and cultural, racial, and gen-

der representation.  The team identified 

no fewer than sixteen separate custom-

ers and stakeholders who have an inter-

est in IESõ enforcement work, and con-

firmed that IES customersõ greatest inter-

ests include effective, efficient, and 

timely enforcement.  IES is optimistic 

that this effort will lead to significant 

improvements in its enforcement activi-

ties. 

 

IES has embraced the underlying princi-

ples of cultural transformation.  IES in-

cludes a diverse team of employees to 

review this business process and to identify its 

customers and stakeholders. Their issues and 

concerns are included in the review and deci-

sion-making process. IES is not only develop-

ing its diverse staff for greater opportunities in 

the future, it is improving its business proc-

esses in a real and meaningful way for its cus-

tomers and stakeholders. 

 

When you think of Cultural Transforma-

tion, the first things that usually pop into 

your mind are diversity and inclusion ð 

not business process improvement.  But 

business process improvement is at the 

heart of Cultural Transformation, and 

when done properly, not only supports 

diversity and inclusion, but embraces it.    

 

By including employees with diverse 

viewpoints and educational and cultural 

backgrounds in policy-making and lead-

ership decisions, we are putting the prin-

ciples of Cultural Transformation to work, 

in a very real way, to better serve our 

customers.  The Investigative and En-

forcement Services (IES) within the Mar-

keting and Regulatory Programõs Animal 

and Plant Health Inspection Services is 

doing just that.   

 

Among its many investigative and en-

forcement activities, IES conducts unan-

nounced visits to licensed or registered 

facilities (animal exhibitors, dog breed-

ers, etc.) to ensure compliance with the 

Horse Protection Act and the Animal 

Welfare Act.   

 

Far too often, animals are 

inhumanely treated for per-

sonal gain causing physical 

harm or trauma.  Horses are 

maimed to strut more promi-

nently, exhibited animals 

suffer from untreated dis-

eases or injuries, puppies are 

starved or forced to live in 

their own waste.  Without 

swift and decisive interven-

tion, many more helpless 

animals will suffer at the 

cruelty of these violators.  To 

ensure regulatory compli-

ance, deter future violations 

and, ultimately, ensure the 

health and safety of these 

animals, it is critically impor-

tant that these reports be 

legally sufficient and issued 

in a timely manner. 

 

Above, before and after pictures of Apollo, 

a tiger saved thanks to intervention by 

APHIS.   

Below, the IES business process improve-

ment team meets.  

USDAõs Animal and Plant Health Inspec-

tion Services (APHIS) investigates and 

enforces the Animal Welfare Act at  

licensed or registered facilities. 



A couple of months ago, my father and I were going through my grandparentsõ 

Bible and found this poem.  I retyped it to share with USDA.   

My grandfather was a farmer, as was his father, in Norseland, MN, a tiny Nor-

wegian community outside of St. Peter, MN. 

Elizabeth J. Groth,                                                                                               

Financial Management Analyst & Claim Specialist, APHIS                              

Minneapolis, MN  
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WHAT DO YOU THINK? MESSAGES FROM USDA EMPLOYEES 

Share your pride in USDA with a        

message to fellow employees.  

What do you  think?  

Send an email to          

MyUSDA@dm.usda.gov and let 

us know.    

Ode To A Farmer (Author unknown) 

What is a farmer?  Well, he is a big man or a small 

man. He comes in assorted shapes and sizes. 

Happy, sad ð wide and leané 

A farmer is tomorrowõs breakfast, with a grin on his 

face.  He carries nations on his shoulders and holds 

the earth in his hands ð and lives by the sun and 

the rainé 

Heõs America riding a tractor! Democracy wearing a 

straw hat! A farmer is freedom, holding a hoe and 

the future of the world in a pair of blue overallsé 

What is a farmer? Well, armies march on his mus-

cles, cities eat on his labors. Politicians promise him 

things, bankers respect him and middlemen live off 

himé 

Heõs a farmer! Heõs a strong and gentle man. Strong 

enough to challenge nature and gentle enough to 

caress a newborn calf with loving handsé 

Heõs a day laborer and capitalist-handyman and 

boss-toymaker, mechanic-veterinarian, salesman-

purchasing agent, production manager-weather 

forecaster-good neighboré 

Heõs the meat and potatoes of a nationéHeõs the 

ham and eggs on the menu at a restaurantéHeõs a 

Halloween pumpkin and cold watermelons at a 

Fourth of July picnicé Heõs the turkey and yams on 

a Thanksgiving Day dinner table. 

Heõs a farmeréHeõs a gambleréHe throws his seed 

like dice on a giant gambling table of land. He bets 

his muscle and know-how on the heat of the sun 

and the turn of a rain cloudé 

Heõs Americaõs best customer, the worldõs most 

constant hopeéThe most useful man in the nationé 

 HEõS A FARMERé 

(Editorõs note: The òOdeó is printed as received, but 

it is important to point out that since it was written, 

the nation hasñthankfullyñcome to realize that not 

all farmers are òHeó. 

(Editorõs note: In the last issue of MyUSDA, we published an article re-

sponding to a news story that basically asked, òWhat does our govern-

ment do for you?ó That elicited some interesting responses, one of 

which is below.)  

 

Thank you for reminding us of the many diverse programs USDA pro-

vides the public.  I would like to share how those programs affected me 

and my family.  I began working for the Forest Service in 1991 as a GS-4 

Resource Clerk in Lands & Recreation.  I was a single mother of 2, and 

my wages were so low at the time, I qualified for WIC and Food Plus.  I 

really don't know how I would have made ends meet without those ser-

vices for my children.  I also qualified for State subsidized housing, but 

because of drugs and violence issues associated with the available 

housing, I did not elect to take advantage due to concerns for my chil-

dren's safety.  

 

I did find it somewhat ironic however, that I was being subsidized by the 

same Agency I worked for.  Although I've slowly worked my way up the 

ladder to a level I never would have envisioned in 1991, we are still hir-

ing many employees at low grade levels.  Firefighters are a good exam-

ple.  I did my share of digging line throughout my career, and feel that 

the risks associated with fighting active fire should garner higher wages. 

Yes, we get hazard pay and overtime in some cases, but there are some 

seasons where those GS-3s, 4s & 5s do not have the opportunity to 

benefit from that extra pay.  Consequently, young firefighters find better 

wages, year-round employment, and better job advancement outside of 

the Forest Service. Which means we are constantly recruiting and train-

ing new firefighters....at our cost.  

  

One reflection to share with a smile.  Many years ago, during our evening 

meal, my young children were talking about what they wanted to be 

when they grew up.  My son wanted to be a jet fighter, and my daughter 

wanted to be a police woman.  When I asked why they didn't want to 

work for the Forest Service my son's response 

was "Look at you Mom...you work all the time, 

and we're still poor!"  

 

Thank you for your time and the article!    

 

Sheila Sandusky 

Realty Specialist, Lands 

Prescott National Forest 

Camp Verde, AZ  



  

By David Aten 

 

Responding to correspondence is one of 

the purest forms of public service.  NRCS 

knows that most Americans interact with 

our government through correspondence.  

And all NRCSers are responsible for ensur-

ing accurate, responsive, and timely an-

swers to everyone we serve.   

But too often, letters are overlooked.  The 

process is long and burdensome, employ-

ees lack the tools they need, and recogni-

tion for outstanding performance is non-

existent.  Last fall, Chief Dave White, Dep-

uty Chief Lesia Reed, and NRCS-Executive 

Correspondence Management Team 
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(ECMT) began improving the correspon-

dence process to ensure that NRCS lives 

up to the high standard that the Secretary 

has set. 

The NRCS-ECMT team undertook a com-

prehensive process to understand the òas-

isó process, identify roadblocks, and imple-

ment a series of improvements.  We con-

ducted a study to document the current 

processes, followed by a survey of over 

400 staff.  Through this, we discovered the 

actual process varied wildly across offices 

ð and 20% were unaware there even was 

a process!   

We have begun to simplify the process and 

ensure that each step is adding value.  

The NRCS-ECMT has started publishing a newsletter as part of the Secretaryõs Cultural Trans-

formation Initiative to improve systems, share information and ideas, and acknowledge the 

efforts of employees thus boosting morale, improving productivity, and enhancing the work 

place.   

òI feel overwhelmed,ó said Chancie McRae, Correspondence Assistant for NRCS,  òthis is the 

first time in a long time that I feel like part of a team and that I am acknowledged for some-

thing that I do.  I am very proud of this accomplishment.ó   

Chancie took the initiative of reestablishing a quarterly newsletter to help improve NRCS 

correspondence management. The entire NRCS Executive Correspondence Management 

Team (ECMT) worked on this, but Chancie volunteered, rolled her sleeves up, and took the lead.  ECMT is energized, proud of the 

newsletter, and inspired to be of service to the public.   We believe the ECMT newsletter will create better communication between 

those in the Agency who work on correspondence and ECMT. Ultimately, it will help the agency to continually improve correspondence 

so we respond correctly, accurately, and on-timeñevery time.    

Improving Communication Between Customers and Employees at NRCS 

Terry Bish and Melissa Hammond recog-

nize NRCS  employee Chancie McRae 

(center) for her outstanding work.  

NRCS Employee Personally Advances Cultural Transformation   by Terry Bish 

While we are just getting started, we are 

already seeing dividends, and in 2011, aver-

age response times have decreased by a 

third.  But as good as those statistics are the 

real measure of our success shows up in 

individual letters.   

In March, Charlie Lotreck, an 87-year-old 

farmer in Connecticut, lost patience and 

faith in USDA after months of working with 

local offices to get soil maps.  As a last re-

sort he wrote the Secretary for help.  To his 

surprise, less than a week after USDA re-

ceived that letter, an NRCS employee called 

him and helped him get the soil maps he 

needed.   

The next day he wrote the Secretary a sec-

ond letter, which began òYou are the best!!ó  

This is the spirit of òOne USDAó and public 

service.  Working together ð hard, smart, 

constantly improving ð we are the best. 

Hereôs a copy of the letter sent recently 
to Secretary Vilsack by USDA customer 
and farmer Charlie Lotreck, 87, of CT. 
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Over 300 Food and Nutrition Service employees participated in a tasty 

celebration of diverse dishes to mark USDAõs Cultural Transformation 

on April 26, 2011.  

òWhat an excellent demonstration of Cultural Transformation as FNS 

embraces our partners outside these walls as well as within,ó com-

mented one employee. óFood is a wonderful way to bring people to-

gether to celebrate and appreciate differences.ó 

The participants came out to enjoy the great variety 

of dishes from the many cultures represented at 

FNS.  Food from countries all over the globe, includ-

ing Mexico, Peru, the United States, Vietnam, Ger-

many, Spain, and India, to name a few, graced the 

tables in the Park Center Office conference room.   

As one satisfied employee said, òFood is always a 

great way to learn about other cultures.ó  

Employees voted on the best dishes 

from each of the 12 floors and the third 

floor took the prize. 

In addition to the food tasting, about 20 employees attended a half 

hour workshop on learning about human differences through litera-

ture.  In the first fifteen minutes, attendees participated in a listening 

exercise which prepared them for a special presentation by Ken Hock-

enberry, Human Resources Division. Ken surprised everyone with a 

three minute rap about his reflections on human differences and then 

answered questions from the enraptured audience. 

Immediately after this workshop, Vince Loran, Office of Civil Rights, 

and Joanie Dilone, the FNS Recruiter, gave a Salsa lesson to a dozen 

or so aspiring dancers. This popular dance seemed to be working its 

magic by the enthusiasm and smiles participants displayed.  As one 

excited dancer exclaimed, òWhat a beautiful opportunity to learn from 

others who may be 

different from you!ó 

The Office of Civil 

Rights spearheaded 

this endeavor on 

diversity and cultural 

awareness as part of 

the USDA Cultural 

Transformation Ini-

tiative.  With the 

support of floor cap-

tains and the orga-

nizing committee, as 

well as all those who 

contributed dishes, 

FNS Multicultural 

Day was a resound-

ing success. 

 

 

  A òTaste of Cultureó at Food and Nutrition Services (FNS) 

Article by Vince Loran, FNS 

Office of Civil Rights 



Secretary Vilsack Amends USDA Civil Rights Policy Statement to 

Include Gender Identity and Gender Expression  
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USDAõs Civil Rights Policy Statement now specifically 

prohibits discrimination based on gender identity and 

gender expression. Secretary Tom Vilsack signed the 

amended policy on June 2, 2011 as part of USDAõs 

official annual Pride Observance. President Obama 

issued a proclamation recognizing June as Lesbian, 

Gay, Bisexual, and Transgender Pride Month.  

The signing was witnessed by (from left to right) Com-

missioner Chai Feldblum of the Equal Employment 

Opportunity Commission; Deputy Assistant Secretary 

for Administration Robin Heard; Chief Human Capital 

Officer William P. Milton, Jr; and Deputy Chief of Staff 

Carole Jett.  

Ms. Jett was also honored by USDA FedGLOBE at the 

event for her leadership on LGBT issues.   

USDA photo by Lance Cheung 

The General Services Administration 

(GSA) has issued an amended Federal 

Travel Regulation (FTR) to extend cer-

tain travel and relocation benefits to 

Domestic partners of Federal employ-

ees.  The key changes were adding 

terms and definitions for Domestic part-

ner, Domestic partnership, and Depend-

ent, and by revising the definition of Im-

mediate Family to include Domestic part-

ner and children, dependent parents, and 

dependent brothers and sisters of the 

Domestic partner as named members of 

the employeeõs household.   

This change is not applicable to house hunting 

trips and relocation taxes. The change comes in 

response to a Presidential memorandum issued 

last year. A complete copy of the rule can be 

found at http://www.gsa.gov/graphics/ogp/

FTRAmend_2010-06_Order.pdf 

If you havenôt read previous issues of 

MyUSDA, hereôs your chance! 

MyUSDA Issue 1 

MyUSDA Issue 2 

MyUSDA Issue 3 

MyUSDA Special IssueðSummary 

Progress 

MyUSDA Issue 4 

MyUSDA Issue 5 

Federal Travel Regulation Amended to Include Domestic Partners 

UPCOMING SPECIAL EMPHASIS 

PROGRAM OBSERVANCES  

September is Hispanic Heritage Month.           

The USDA Observance is scheduled for                  

Thursday September 15, 2011 in the Jefferson 

Auditorium, Washington, DC at 10am. 

 

October is National Disability Employment 

Awareness Month.                                              

The USDA Observance is scheduled for 

Wednesday October 5, 2011 in the Jefferson 

Auditorium, Washington, DC at 10am. 

 

If youõre in DC, add these to your calendar! 

http://www.gsa.gov/graphics/ogp/FTRAmend_2010-06_Order.pdf
http://www.gsa.gov/graphics/ogp/FTRAmend_2010-06_Order.pdf
http:/www.dm.usda.gov/Cultural%20Transformation%20Newsletter%20%2011%2010%202010.pdf
http://www.dm.usda.gov/CulturalTransformationNewsletterDecember2010.pdf
http://www.dm.usda.gov/CulturalTransformationNewsletterJanuary2011.pdf
http://www.dm.usda.gov/CulturalTransformationSummaryReportNov2010-Feb2011FINAL.pdf
http://www.dm.usda.gov/CulturalTransformationSummaryReportNov2010-Feb2011FINAL.pdf
http://www.dm.usda.gov/CulturalTransformationNewsletterMarch2011.pdf
http://www.dm.usda.gov/CulturalTransformationNewsletterMay%202011.pdf


MyUSDA Column 

Diversity & Disabilities  
By Alison Levy                                                                                      

USDA Disability Employment Program Manager 
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.   

A cornerstone of our USDA Cultural Transfor-

mation effort is to increase employment of 

individuals with disabilities.  This column in-

cludes information, resources, and success 

stories from throughout USDA that are being 

shared to support this initiative.    

 

 Are you òDisability Cooló? 
 

As USDA launches initiatives to increase em-

ployment, advancement, and retention of indi-

viduals with disabilities within our work place, 

we must ensure that our environment is inclu-

sive of all employees.  Within any culture, use 

of appropriate, up to date terminology helps 

establish a sense of awareness and sensitiv-

ity that helps all people feel welcome.   

 

Terminology changes over time.  For exam-

ple, terms used in the 1950s are no longer 

acceptable in 2011.  The same is true for 

labels used to describe different types of 

disabilities.  In fact, the term mental retarda-

tion has developed so many negative conno-

tations throughout the years, that President 

Barack Obama signed S.2781, òRosaõs Lawó 

in October 2010, to change all references in 

federal law from mental retardation to intel-

lectual disability.   

 

To assist you in becoming more òdisability 

cooló in the USDA workplace, please review 

the following lists and visualize individu-

als with disabilities in an active, positive 

role. Think of friends, family members, 

and co-workers who just happen to 

have a disability.  Remember to refer-

ence the person first.  After all, we are 

people first; disabilities are just charac-

teristics of who we really are as indi-

viduals.   

 

We Need You! 

Please email your questions, success 

stories, and resources to the USDA 

Disability Employment Program Man-

ager, Alison Levy, at                            

alison.levy@dm.usda.gov by the second 

Monday of each month.   

Labels Not to Use People First Language 

The handicapped or disabled People with disabilities 

The mentally retarded People with intellectual disabilities 

Heõs learning disabled. He has a learning disability. 

Sheõs crippled. She has a physical disability. 

The hearing impaired Deaf or hard of hearing person 

Heõs wheelchair bound or confined to a wheelchair. He uses a wheelchair. 

Handicapped parking, bathrooms, etc. Accessible parking, bathrooms, etc. 

Participants in the Forest Serviceõs Senior Leader Program (SLP) gathered in Washington DC for two weeks in May to discuss current 

policies, issues, and problems facing the agency and USDA.  The group had opportunities to meet with the Chief, senior executive lead-

ers in the Washington Office and USDA, 

along with Capitol Hill leaders in both formal 

and informal settings. 

The SLP prepares GS-13 and 14 employees 

for challenging leadership positions.  It of-

fers a rich diversity of learning experiences 

in residential, dialogue, distance learning, 

self-directed activities, and a capstone 

group project.  The program framework al-

lows agency leaders to explore and address 

cultural, social, political, economic, and bio-

logical challenges facing the Forest Service.  

Forest Service Senior Leader Program Participants Meet With Agency and Department Leadership 

mailto:alison.levy@dm.usda.gov


 

Since the Telework Enhancement Act of 2010 was 

passed last December, USDA has been hard at work to 

meet all the requirements of the law by the June 7, 

2011 deadline. USDA placed in the top 80% for meeting require-

ments according to the Telework Exchange report. See the Report 

here: Federal Telework Exchange Progress Report. USDA success-

fully met all of the Actõs requirements which included: 

Establishing a Telework Policy 

Officially appointing a Telework Managing Officer (TMO) 

Offering an interactive Telework training program 

Incorporating Telework into the COOP strategies and exer-

cises 

Determining eligibility for positions that are suited for 

Telework 

Notifying employees of their eligibility  
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If you missed the partyé Hereõs what all the buzz was about 

around USDAõs Telework Program! 

(LEFT) From left: Danielle Turcot, Cisco, Mark 

Bigger, Rural Development, Jonathan Martin, 

Cisco and Vincent Chin, Cisco, watch as Tur-

cot demonstrates telework equipment avail-

able from Cisco for USDA employees during 

the Telework Brown Bag event.  

(BELOW LEFT) USDAõs Telework Managing 

Officer and Chief Human Capital Officer Wil-

liam P. Milton, Jr., Office of Human Re-

sources Management, describes the key 

initiatives of USDAõs new telework program 

with employees. (CLOCKWISE to the RIGHT) 

Ronald Turner (FAS) and Dana Smith 

(Creative Media & Broadcast Center) review 

the panel topics. (BELOW RIGHT) USDA 

Work/Life & Wellness Manager Mika Cross.  

So whatõs next?  USDA reported more than 58,000 positions as 

eligible to participate in telework. In the coming months, your 

Telework Coordinators will be pushing to ensure that at least 40% 

of all eligible employees are participating in regular/recurring or 

ad/hoc telework.  Employees must first complete a USDA Tele-

work Agreement form and complete required training before get-

ting started.  Specific details about USDAõs Telework Program can 

be found in Departmental Regulation, 4080-811-002.     

Are you interested in learning more about USDAõs Telework Program 

and other top Work/Life and Wellness initiatives?  Be sure to subscribe 

to our Work/Life and Wellness listserve to stay in the know!  Send an 

email to telework@dm.usda.gov or connect with our Work/Life and Well-

ness if you have a USDA Connect account! 

USDA hosted a òTelework Program Party/Brown Bag Forumó on Tuesday, June 7th to ac-

knowledge meeting all the requirements of the Telework Enhancement Act of 2010. The 

event was hosted by USDA Work/Life and Wellness Program Manager Mika Cross.          

USDA Photos taken by Bob Nichols. 

 

(ABOVE) From left to right: Telework party panel members were Josh Sawislak, Senior Fel-

low from the Telework Exchange; Connie Doyle, Senior Consultant, Trainer and Executive 

Coach with CI International; Robyn Poole, WorkLife Program Lead Specialist, Federal De-

posit Insurance Corporation; Mika Cross, USDA Work/Life and Wellness Program Manager, 

Departmental Management; Morris Tate, Director for Business Services, Office of Opera-

tions; Debra Arnold, Rural Development and President, AFSCME Union Local 3870 (USDA) 

and Owen Unangst, Director, Innovations and Emerging Technologies, Office of the Chief 

Information Officer.  

 

The panel discussed the advantages, cost benefits and best practices in telework across 

the Federal government with employees on the patio of the Jamie Whitten Building of 

USDAõs headquarters in Washington, DC. The event included an interactive telework panel 

and exhibits from the field of telework, telecommuting, and mobile work environments. The 

party was open to all USDA employees, supervisors, managers, human resources staff, and 

USDA telework program coordinators. Plans for another party are in the works for Decem-

ber.  

180 Days of Telework...Now What? 

http://www.teleworkexchange.com/our-research/research-register/976

