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Purchase Card Frequently Asked Questions
General Questions

1.
When will the new contract begin?
The new contract will begin on November 30, 2008 at 12:01 am.  

2.
Who do I contact if I have a purchase card question?
Cardholders should first contact their LA/OPC, then the A/OPC regarding purchase card questions.  Questions concerning US Bank’s Access® Online system should be directed to the US Bank Customer Service Center at 1-888-994-6722.
3.
What is the convenience check fee under the new program?
Per U.S. Bank’s price proposal which was incorporated by reference in the tailored task order awarded to U.S. Bank (AG-3142-D-08-0373), the convenience checks will have a fee equal to 1.7% of the face value of the written check amount.

4.
Can convenience checks still be issued for emergencies?

Yes.
Policy Questions

5.
Will APCs have a chance to review/comment on the updated DR for the purchase card program?
The updated DR was distributed to the USDA participants at GSA SmartPay2 conference in Denver the week of July 21-25.  A copy of the DR will be provided to the APCs.
6.
In the past, for Purchase Card, Agencies provided supplemental DRs in addition to the main regulation.   Should they continue to do this?

This is at the discretion of the Agency.

7.
There was mention that there will no longer be an APC or LAPC for Agencies under the new program - is this correct?

This is not correct.  The names will be changed to reflect the roles in the GSA SmartPay2 master contract.  The new names are A/OPC and LA/OPC.
8.
Does the Approving Official replace supervisors/managers under the new program?
Yes.  The role of the supervisors/managers will be replaced by the Approving Official.

9.
Explain the role of the Approving Official.
The Approving Official determines who within their organizations should receive purchase cards and, if applicable, convenience checks.  An AO is the first line of control over the purchasing activity of cardholders in their units.  AOs review cardholder purchase transactions to verify that they are necessary and proper and to verify that the supplies and services have been received.  AOs are held accountable for purchases made by cardholders within their units.

10.
Can I pay for travel with the purchase card under the new program?
Under the new program, payment of official travel and travel related expenses are prohibited with the purchase card.

11.
What alternative payment methods are available under the new program?
The alternative payment methods available under the new program include the pre-paid cards, declining balance cards, convenience checks, and cardless accounts. 
System Questions

12.
What is Access® Online?
This is a web-based card management application that cardholders, approving officials, and coordinators can use for account set up, maintenance, and reconciliation.

13.
What is the website for Access® Online?
The Access® Online web address is https://access.usbank.com.
14.
In the new EAS, will there be an automatic de-activation of accounts that are not reconciled within 60 days?
There will be a process within US Bank’s EAS to allow for deactivation of unreconciled accounts after 60 days.

15.
How will passwords be reset under the new program?
Cardholders will be able to reset their passwords online or by telephone through US Bank’s Customer Service Center at 1-888-994-6722.  
16.
For Account Administration, who will issue the UserIDs and passwords for Coordinators?

US Bank will issue UserIDs and generic passwords for Coordinators.

Transition Questions

17.
How will the new cards look?
The new cards can be viewed at the following GSA website.  Highlight the information and right click the mouse.  Select “open hyperlink”.  The new cards are displayed no pages 15 and 16 of the presentation.

http://www.gsa.gov/gsa/cm_attachments/GSA_DOCUMENT/GSAExpo-WhatsNewWithGSASmartPayMay2007_R2FIMT_0Z5RDZ-i34K-pR.ppt#315,16,GSA SmartPay® 2.
18.
When and how will cardholders receive cards?  What happens if I don’t receive a new purchase card?
The US Bank purchase card will be mailed by regular mail to the cardholder’s work address along with an activation letter and code beginning October 1, 2008.  The cardholder should contact the US Bank’s Customer Service Center at 1-888-994-6722 to confirm receipt and activate the purchase card.

Cardholders should immediately contact their LA/OPC if they do not receive their new purchase card by November 15, 2008.
19.
When the new cards are mailed, will there be instructions included for how to handle old cards such as shred/cut up and when they should be destroyed?
USDA employees will be informed prior to receipt of the new US Bank card the process for destroying the Bank of America cards and/or convenience checks.  

20.
Will cardholders receive two letters or one for the new cards, i.e., one for the new card and one for the instructions?
Cardholders will receive a “welcome package” from US Bank that includes the card with an activation sticker on the card and cardholder guide.  The activation sticker will provide instructions for activating the card.

21.
How does the card activation work for each business line – Fleet, Purchase and Travel?
For Purchase and Travel, each cardholder will receive a generic activation code mailed to them with their “new” purchase card.  The cardholders will have to contact the bank’s Customer Service Center at 1-888-994-6722 to confirm receipt and activate their purchase card.

For Fleet, the LF/OPC will have to bulk activate the fleet cards by contacting the bank’s Customer Service Center.  Instructions will be provided to the LF/OPC with the issuance of the fleet cards.

22.
When will PCMS be shut down?
PCMS will be shut down June 2009.  

23.
How will USDA employees be kept abreast of the transition status?
USDA employees will be kept abreast of the transition status by communication through the USDA Charge Card Service Center web site, PCMS bulletin board, Coordinators’ meeting and emails.

24.
What will happen to "locked" PCMS transactions that cannot be reconciled?
“Locked” PCMS transactions will be researched by OCFO/ACFO-FS and unlocked in PCMS for cardholder reconciliation.

25.
What is the current reconciliation process and how often should this be done due to the transition?
During transition, transactions are to be reconciled daily.  

26.
How should the convenience checks be reconciled if using two different systems?
Checks written against the Bank of America account will be reconciled in PCMS.  Checks written against the US Bank account will be reconciled in Access® Online.  The process for reconciling within US Bank’s Access® Online will be provided during training.

27.
When will the directions be sent to Supervisors about reconciliation?  Concern is that Supervisors will not support Coordinators to allow time to reconcile transactions and need re-enforcement from USDA HQ.
Not sure of this question, however, current guidance on reconciliation is available to Supervisors in Departmental Regulation 5013-6.  Additional guidance on reconciliation will be forwarded to cardholders and Supervisors from the USDA Charge Card Service Center as implementation progresses. 

28.
Will convenience checks be issued to all cardholders or just those that currently using them?
During transition and implementation, convenience checks will be issued to cardholders who currently have check writing authority in PCMS.
29.
How will we be notified of our Hierarchy?

An LAPC will receive hierarchy information from their respective APC.

Training Questions

30.
What type of training is available under the new program and who will provide the training?
System and policy training will be available online in a web-based format for cardholders and approving officials.  The training can be taken at the convenience of the cardholder and approving official but must be completed within the October/November timeframe.  Training will also be available in an instructor-led format for LAPCs and APCs.  All training under the new program will be provided by US Bank and the USDA Charge Card Service Center.

31.
When will training be conducted for Purchase, Travel and Fleet?
Training will be provided for all three business lines during the months of October/November 2008.

32.
Will US Bank visit each agency for onsite training?
US Bank will provide instructor-led training where there will be 20 or more APCs and LAPCs to receive training.  A training plan is being developed that will determine where training will be held.  

33.
How long will the coordinator training be for… 2-3days?
The length of training for each coordinator has not been determined.  It has been anticipated that coordinator training will not exceed 3 days.  
34.
How much lead time will there be given to each agency to plan for the training?
USDA is actively working with US Bank to develop a training plan so that agencies can adequately plan for their LAPCs and APCs to attend.   Minimum travel will be required.

35.
Will there be separate training for each business line for cardholders?
Yes.
36.
Will LAPC/AOPC get the training first so they can in turn train their cardholders?
In all likelihood training for all roles will be simultaneous since USDA will be implementing the new card program during the October/November timeframe.  All training will be provided by US Bank.

37.
Will the agency have to use the FY08 budget for the training or will this come out of the FY09 budget?
Any expenses for training will come out of the FY09 budget.

38.
How do I log into web-based training for Access® Online?
To login, go to https://wbt.access.usbank.com.  Scroll down to the bottom of the screen where it states “Lesson Only Login”, and type the current password for the specific role that you play in your agency.  Please note that passwords expire every 60 days.  You will be informed of the new passwords prior to expiration.
39. 
When will cardholders and AOs have access to online training?

Cardholders will be notified when online training is available.  It is anticipated that the training will be available during the October/November timeframe.
40. 
Do cardholders with multiple roles (e.g., APC and individual PCard holder) need to register for training multiple times?

Yes.  In this example, cardholders will need to register twice – once for the APC role and then again for the cardholder role.

41.
When do cardholders need to complete training?
For transition and implementation, cardholders have until January 30, 2009 to complete training. Otherwise, the account will be temporarily closed.

42.
When can cardholders and supervisors begin online (web-based) training?

Cardholders will be notified when online training is available.  It is anticipated that the training will be available during the October/November timeframe

43.
Will they be able to login using e-authentication

E-authentication is not available at the present time.  This is under consideration for the future.
44.
Will a completion of training certificate be printable or maintained in the system for viewing by LAPC or copying to cardholder files?

The certificate of training is printable.  Cardholders are required to print the certificate and forward a copy to the LAPC for retention.  
45.
Will the cardholder be able to activate their card if they or their supervisor hasn’t completed the required training?


For transition and implementation, the cardholder will be able to activate the card.  If training is not completed by the cardholder or supervisor by January 30, 2009, the account will be temporarily closed until training is completed by either the cardholder or supervisor.
46.
Are we required to complete all of the areas of certification in Access Online WBT?  

All users are required to complete the training that has been designated as mandatory training.  The training modules will be provided in a memorandum to the cardholders and AOs.
47.
Will communication be prepared to announce web-based training for all roles including instructions for registering for first-time users to the WBT site?

Yes.  Information has been prepared and distributed to all APCs to circulate to cardholders and AOs.  The training requirements can also be found on the CCSC website.

If you’re an LAPC and a cardholder, do you have to take training, do you have to take both the in person training and the WBT?

LAPC’s and cardholders have to complete the web-based training.  LAPCs also have the option of taking instructor-led training or Microsoft Office Live Meeting training.

Are there questions that are duplicated on more than one exam that I am required to take?

Yes, some of the exams have duplicate questions in the modules and those will be combined when you select your multiple training modules into one exam (the modules you select will depend on roles- i.e., LAPC, government cardholder, etc.)

Is a certificate required for Green Purchasing?

Yes.  The training documentation includes a certification that must be signed and 
retained.

Will the US Bank slides from the Hands - On or the MOLM session be available on-line?

No, but the web-based training site has similar screens/information available.

Travel Card Frequently Asked Questions

General Questions

48.
What is the purpose of the USDA Travel Cardxxxxxxxxxxxxx?
To fund official travel business without taking out large advances or using your own funds.
49.
I am not able to locate my government travel charge card.  How long should I wait before I report it missing?
Do not wait at all; if you think that your government travel charge card has gone missing immediately notify the bank and your travel coordinator.
50.
If my travel charge card account becomes canceled, what are some potential repercussions?
Some potential repercussions include negative effect on your credit score, disciplinary actions, and/or not being able to use the government travel charge card for official travel expenses.  
51.
My travel charge card is expiring after October, do I get a new Bank of America card or do I have to wait until US Bank transitions in?
You will receive a new Bank of America card.  Bank of America is still under contract until November 30, 2008.
52.
What percentage fee will US Bank assess for ATM cash withdrawals?

The percentage fee is 2% with a $2 minimum.

53.
If I have questions that are not addressed here, what can I use for additional reference?
Your agency program coordinator can answer any questions that you have.  You can also find additional information in the Federal Travel Regulation on www.gsa.gov and USDA Travel Regulation on www.ocio.usda.gov under Directives.  However, these regulations should only be used for general information purposes.  Contact your agency program coordinator should any problems or questions arise.
Obtaining a Travel Card
54.
How soon do I need to sign up for my government travel charge card?
You need to have signed up 14 days prior to your earliest travel date.
55.
How do I obtain a government travel charge card?
Contact your agency program coordinators, complete travel card training (this requirement will be implemented before November 30, 2008), and sign the cardholder agreement.
56.
When I apply for a government travel charge card will my credit score be looked at?  What is the purpose of my credit score being looked at?
Yes, when you first apply for a government travel charge card it is required that your credit score be looked at.  The purpose of them looking at your credit score is to determine if you are a credit risk and whether or not to put restrictions on your account.
57.
I am a new employee at USDA; will I be able to get a travel card from Bank of America or will I have to wait until U.S. Bank transitions in?
You will be able to get a travel card from Bank of America up until the transition into U.S. Bank.
Preparing to Travel
58.
Do I need to have my travel expenditures approved in advance?
Yes, expenditures related to official government travel need to be approved in advance.  Examples include, but are not limited to, transportation, meals and lodging, baggage expenses, official telephone calls, and laundry.
59.
Is it permitted to withdraw cash from an ATM for personal use?
No, ATM withdraws are only allowed for official travel business.  ATM withdraws should only be used even for official travel business when the use of the travel charge card is impractical.
60.
When I am on official international travel, am I required to use my government travel charge card?
Yes, even when on international travel you still must use your government travel charge card whenever possible.
During Travel
61.
While eating dinner out on official travel, the co-worker I was eating with had left their charge card at the hotel.  May I use my own government travel charge card to pick up their tab?
Under no circumstances should you put another traveler’s expenses on your government travel charge card.
62.
While on official travel I see a t-shirt that I like, can I use my government travel charge card as long as I pay it back when the bill comes?
No personal expenses (expenses that are not related to business during official travel) may be put on the government travel charge card.
63.
Do I need to keep a receipt for everything that is purchased?
Not necessarily, though it is a good practice.  Receipts need to be kept for any official travel related business costing $75 and over (including miscellaneous expenses).
After Travel
64.
I just returned from an official business trip, how long do I have to file a travel voucher?
You have to file a travel voucher within 5 days of returning from travel.  For continuous travel, a travel voucher must be submitted every two weeks.
65.
There are charges on my bill that I do not recognize, what is the best course of action?
Call the merchant where the questioned charge came from first.  If the merchant says it is a legitimate charge, ask for proof as in a signed receipt that they can fax to you.
66.
My child had picked up the mail for me and misplaced my travel charge card bill underneath the sofa.  I am running late on paying my travel charge card bill off, what should I do?  How long does it take for the travel card to become delinquent?
Contact your agency representative and the bank to get the matter resolved.  Delinquency occurs on the first day after the due date.
67.
What if the billing due date is approaching and I have not yet received my reimbursement?
You are required to pay off the entire bill by the due date regardless of whether you have received your reimbursement.
68.
I received the reimbursement after submitting my travel voucher; however an unexpected car bill came.  May I use some of the reimbursement to pay off the car bill as long as I pay off the rest of the car bill on the next billing cycle?
No, it is not permitted for the reimbursement to be used for anything besides paying off the travel charge card bill.
Fleet Card Frequently Asked Questions

General Questions

1. When can we start using the new fleet charge cards?

The new contract began on November 30, 2008 at 12:00 a.m. EST.  

2. What card association did USDA choose?

USDA selected U.S. Bank as the vendor and VISA as the card association for all three business lines: Purchase, Travel, and Fleet.  

3. What is the difference between fleet vehicles, non-fleet vehicles, and non-fleet equipment?

A fleet vehicle refers to automobiles such as sedans, station wagons, and trucks that utilize fuel. Regulations require agencies to submit annual reports listing the vehicle type and location, the cost/amount of fuel consumed, and cost of maintenance/repairs via the Federal Automotive Statistical Tool (FAST). 

Non-fleet vehicles refer to aircraft, boats, motorcycles and all-terrain vehicles that utilize fuel. Non-fleet equipment refers to motorized equipment that uses fuel and includes equipment like mowers, tractors, snowmobiles, chain saws, and generators.  Agencies must report fuel consumption (cost and type) for non-fleet vehicles and motorized equipment via the Agency’s Annual Energy Report.

Policy Questions

4. Is USDA updating Departmental Regulation (DR) 5400-006, to reflect policy changes due to the new fleet charge card and the program?

Yes.  A copy of the draft policy is available on the main Fleet Charge Card Program page of the USDA CCSC website. Also, AGAR Advisory 90 is posted on the CCSC Website for further reinforcement.

5. What are pool cards?

Fleet charge cards may be sparingly issued as “pool” cards for emergency situations (e.g., pending receipt of a lost/stolen replacement card) and to accommodate agencies with multiple pieces of equipment, such as, snowmobiles, all-terrain vehicles, chainsaws, and lawn mowers housed at the same location.  Pool cards may also be issued for use in situations where agencies have their own fueling stations to fuel the vehicles, but require a mechanism to procure maintenance and repairs services.  A “pool” fleet charge card could be used under those types of circumstances.
6. Can I go anywhere I want to make a fleet purchase?

 Under the new Fleet Charge Card Program, US Bank provides VISA cards, which are widely accepted.  Wherever VISA is accepted, is a place where the fleet charge card can be used.  However, drivers or operators should try to utilize small, small-disadvantaged, and small women-owned businesses where possible when using the fleet charge card.  

7. Can I purchase food and drinks using the fleet charge card?

No.  Employees may only use the fleet charge card, assigned to the specific government-owned or commercially-leased vehicle/equipment, or POOL card for  goods and services directly related to the vehicle/equipment assigned to the fleet card.    In an instance where personal/unauthorized purchases are made, it can result in disciplinary action.  (Refer to Departmental Regulation 5400-006 Use of the Fleet Charge Card and Alternative Payment Methods for a list of authorized purchases.) 

8. Can the agencies continue to supplement the Departmental policy with additional agency regulations?

Yes, this is at the agency’s discretion.  Remember an agency can always tighten the regulations, but not loosen them.

9. Will there still be agency, regional/area, and local program coordinators under the new program?

The agencies will still manage their Fleet Charge Card Programs using agency, regional/area (if necessary), and local program coordinators.  The identifying terms of the program coordinators are as follows: Agency Fleet Program Coordinator (AFPC), Regional/Area Fleet Program Coordinator (R/AFPC), and the Local Fleet Program Coordinator (LFPC).
10. Can I pay for fleet fuel, maintenance, repairs or equipment (e.g., tires, windshield wipers,) with a purchase card under the new program?

The current DR 5400-6 states that the purchase card should not be used to procure fuel, maintenance, repairs or equipment.  The Merchant Category Codes (MCCs) associated with those types of purchases were initially blocked on the purchase card to prevent the purchase card from being used; however, due to some transition issues like missing cards and errors with the blocked MCCs, the CCSC has lifted the restrictions until the kinks are worked out.  

11. What alternative payment methods are available under the new program?

The alternative payment methods available under the new program include pre-paid cards and declining balance cards.  These alternative payments should only be used to handle purchases made in emergency situations.  Additional guidance on the use of alternative payments is forthcoming.

12. Do agencies have to maintain a use log for all vehicles, boats, aircraft, and motorized equipment?

Yes.  Agencies are required through the Agriculture Property Management Regulations (AGPMR) – Aircraft Management 110-33, the AGPMR – Motor Vehicle Management 110-34, and the new DR 5400-006 Fleet Charge Card and Alternative Payment Methods to keep a log or record of use to ensure a reasonable audit trail.  These logs must capture at a minimum the following information to be considered a “reasonable audit trail”:

Date

Driver or fleet card user name

Odometer Reading before and after use

Beginning and/or ending odometer reading

Whether the vehicle was refueled (yes/no)

Whether maintenance or repairs were performed (yes/no)

13. Do agencies need to keep receipts for fleet charge card purchases?

Yes.  Users of the fleet charge cards or alternative payment methods must submit receipts for purchases. The LFPC, accountable property official, or other management official responsible for the vehicle, boat, aircraft or motorized equipment must keep all fleet charge card receipts for a minimum of one calendar year in order to maintain an adequate audit trail.  

14. Is there a maximum dollar amount that I can spend using the fleet charge card before obtaining approval?

Yes. Departmental Regulation 5400-006 Use of the Fleet Charge Card and Alternative Payment Methods date 11-26-2008 stipulate that maintenance and repair purchases for vehicles, boats, aircrafts, and motorized equipment over $3000 require approval from your Local Fleet Program Coordinator (LFPC), Regional/Area Fleet Program Coordinator (R/AFPC), or Agency Fleet Program Coordinator (AFPC), and warranted Contracting Officer, according to your agency’s approval process. This regulation is in accordance with Federal regulations issued under the Federal Acquisition Regulation (FAR).   

15. Can I use a fleet charge card to pay for any traffic violation that I receive while driving a government-owned vehicle?

No.  Under no circumstances may anyone use  a fleet charge card  to pay for any traffic or parking tickets.  Traffic violations incurred while driving a government-owned vehicle are the responsibility of the driver.

16. Are agencies required to submit an annual report regarding  fleet charge card use?

Yes.  Agency Fleet Program Coordinators (AFPCs) must submit a consolidated report annually to the Departmental Program Manager (DPM) regarding their agencies’ fleet charge card programs regarding  any instances  of fraud, waste and abuse.  Refer to the Departmental Regulation 5400-006, Use of the Fleet Charge Card and Alternative Payment Methods, for further information regarding the annual report.

17. What procurement regulations apply to the fleet charge card?

Agencies must ensure that fleet card users adhere to the Federal Acquisition Regulations (FAR) and Agriculture  Acquisition Regulations (AGAR).  Maintenance and repair purchases for vehicles, boats, aircrafts, and motorized equipment over $3000 must be approved by a warranted Contracting Officer following standard procurement rules and regulations. This regulation is in accordance with Federal regulations issued under the Federal Acquisition Regulation (FAR).
18. Will agencies still be able to use the Aviation Into-Plane Reimbursement (AIR) card for their aircraft needs?

Yes.  The AIR card is issued by the Department of Defense , Defense Energy Support Center, and is separate from the previously issued Multi-Service Voyager card that was used for aircarft fueling and maintenance.  All Multi-Service Voyager cards will be replaced by the VISA fleet charge card. 

System Questions
19. What is Access Online®?
Access Online® is US Bank’s web-based Electronic Access System (EAS) that is replacing the Purchase Card Management System (PCMS).  Agencies will use Access Online® to order/cancel cards, dispute transactions, generate reports, and manage fleet charge cards.

20. What is the website for Access Online®?

Access Online® web address is https://access.usbank.com.

21. How do I register for the WBT? 

Web-Based Training (WBT) is available for fleet program coordinators and drivers/operators at https://wbt.access.usbank.com/.  After reaching this page, click the “Register a New Account” link, and then follow the appropriate instructions. Please note that U.S. Bank uses standard generic names for its users for all its customers and across all three business lines: purchase, travel and fleet. Therefore, the fleet equivalents user types are as follows:

Driver/operator  = Government Cardholder 
Fleet Coordinators (AFPC, R/AFPC & LFPC) = Government AOPC

One of the two choices should be entered into the registration page under “user type” according to your role.

22. How do I register for the Microsoft Office Live Meeting (MOLM) training sessions?

Fleet coordinators at all levels can register for the Access® Online MOLM training sessions at the following page: http://guest.cvent.com/EVENTS/Info/Summary.aspx?e=d3d1ba76-4d88-462e-b64a-417a0d0f66bf .  Once on the Registration Page, click on the Registration button on the left side of the page to register for a session.   

23. Where do I access the Microsoft Office Live Meeting (MOLM) training session I registered for?

If you have registered for a MOLM training session, you need to go to http://guest.cvent.com/EVENTS/Info/Summary.aspx?e=d3d1ba76-4d88-462e-b64a-417a0d0f66bf to access the session.  Once on this page, click on the Live Meeting Instructions on the left side of the page to access instructions on joining the session.   

24. What is the Organization Short Name used for registering in Access® Online and in the Web-based Training (WBT) systems?

The Organization Short Name associated with USDA is “usda”.  Be sure not to add any extra periods, spaces, or special characters in that field or you will have access issues.

25. What address should be entered under the Demographics address in Access Online when managing a cardholder account?

When updating the Demographics of the Account Administration section on Access Online, the address listed should be the garage address where the vehicle is actually housed.  However, when cards are ordered by the associated LFPC, R/AFPC, or AFPC, they should be sent to the address associated with the ordering official in the pre-established hierarchy. 

26. Who can report lost or stolen fleet charge cards? 

Any driver/operator or fleet coordinator can report a lost/stolen fleet charge card to U.S. Bank through Customer Service at 866-994.6722  However, only a fleet coordinator (AFPC, R/AFPC, or LFPC) associated with the account may reorder the card.
Transition Questions

27. How and when will the new cards be distributed?

During early November 2008, US Bank bulk shipped all the fleet charge cards to the appropriate LFPCs.   US Bank has provided instructions on how to bulk activate the new cards. After bulk activation, LFPCs have distributed the fleet charge cards to the appropriate locations.  

28. Is roadside assistance available through VISA?  

Yes.  VISA offers roadside assistance by calling 1-800-VISA-TOW.  You will need to provide the VISA account number from the fleet charge card to the customer service representative when you call.  Roadside assistance covers:

· Towing (up to five miles)

· Tire changing

· Jump-starting

· Lockout service

· Fuel delivery (cost of fuel not included)

· Winching

A standard fee of $59.99 applies to these services.  Any additional fees may be charged on the fleet charge card as well.

29. How are fleet charge cards activated?

LFPCs must bulk activate the initial rollout of the new VISA fleet charge cards after receiving the cards.  After implementation of the new charge card program, LFPCs must call the bank’s customer service number (1-888-994-6722) to activate any new fleet charge card.  Replacement cards will not require activation, but the LFPC must call US Bank (1-888-994-6722) to inform them that the replacement card was received.

30. What should LFPCs do with the old Bank of America cards?

LFPCs should have collected and destroyed (either cut up or shred) all Bank of America fleet cards after November 30, 2008.  They should document the file that the cards were destroyed.  Contact your Agency Fleet Program Coordinator (AFPC) to obtain a Fleet Card Destruction template to use for documenting the file.
31. When will PCMS be shut down?

PCMS will be shut down June 2009.  Remember agencies will no longer use PCMS for the new VISA fleet charge cards, but may access the system to view previous Bank of America transactions.

32. How can agency coordinators (A/OFPC, R/AFPCs, and LFPCs) be kept abreast of the transition status?

Agency coordinators will be kept abreast of the transition status by communications through the USDA Charge Card Service Center web site, coordinators’ meetings, and emails.

33. What do I do with the Bill I received from U.S. Bank for the fleet charge cards I am responsible for?

The “bills” being sent out by U.S. Bank are erroneous and should not have been sent out.  Do not take any further action as U.S. Bank is currently working to suppress the dissemination these statements.  You can get account information through Access® Online.
Training Questions

What type of training is available under the new program?
Training under the new program has been offered through several mediums by U.S. Bank.  The mediums used for training have been via Microsoft Office Live Meeting observation-oriented training, and hands-on classroom training for AFPCs.  There is also Web-based Training (WBT) for regional/area and local fleet program coordinators.  The WBT can be taken at the convenience of the coordinators within the December/January timeframe. 
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